
ceNG HoA xA Hgr cHU NrcHia vrET NAM
DQc lflp - Tg do - H4nh phrlc

s6: 50/9 /eD-uBND Khdnh Hda, ngay 3 t thdng I 2 ndm 2021

QUYET DINH
Ban hinh Chuong trinh-hirnh tlQng tri6n khai thr;c hiQn Dd in ph6t tri6n

thanh toin kh6ng dtng tid)n m{t t?iViet Nam tr6n oia uin tinrr i<nenh Hda
giai do4n Z0Zt - 202s

UY NAN NrrAN OAN riNrr rrrANH HOA

cdn c* Luqt Td chtlc chinh quyi, dia phaong ngdy t9/6/2015;
Cdn cit LuQt s*a ddi, bd sung m\t sd diiu ct)a LuQt T6 chuc Chinh phil vd

LuQt T6 chilrc chinh qryi, dla phuong ngdy 22/I t/201g;

cdn c* Quv€t dinh s6 Ist3/QD-TTg ngdy 28/t0/2021 cila Thu ta6ng chinh
phil ph€ duy(t oi dn phdt tridn thanh toan kh6ng dilng tiin mQt tai viQt l{am giai
doqn 2021 - 2025;

Theo ry nghi cila Gidm dtic Ngdn hdng Nhd nudc Chi nhdnh Khdnh Hda tai
c6ng vdn sd 108I/TTr-KHH ngdy t 7 thdng I 2 ndm 202 I .

QUYET E[NH:

Eidu 1. Ban hdnh kdm theo Quy6t dinh ndy Chuong trinh hdnh d6ng tri6n
khai thgc hipn D6 6n phifi tri6n thanh torin kh6ng dung tien mflt tai Vi6t Nam tr6n
dia ban tinh Kh6nh Hda giai doAn ZO2l - 2025.

Ei6u 2. Chinh Vdn phong TIBND tinh; Girim ddc Ng6n hdng Nhd nu6c Chi
nhrlnh Kh6nh Hoa; Girlm d5c crlc s0, ban, ngdnh thu6c tinh; Chri tich UBND c6c
huyQn, thi x5, thdnh ph6; Thir trucmg c6c co quan, dcyn vi li6n quan vd c6c t6 chuc,
c6 nhan c6 1i6n quan chiu tr6ch nhiQm thi hdnh euy6t dinh ndy tc ttr ngdy ky./.

UY BAN NUAN UAN
riNn xnANn HoA

Noi nhQn:
- Nhu Ei6u 2;
- Thucrng trgc Tinh uj'(brio cio);
- Thuong tryc HDND tinh (b6o c6o);
- Cht tlch UBND tinh;
- C6c PCT UBND tinh;
- Ddi PTTH KH, B5o KH;
- TT C6ng Thdng tin rliQn tu tinh;
- TT C6ng b6o tinh;
- Luu: VT, TL, HLe.

TM. UY BAN NUAN NAU
KT. CH T TICH
PHO CHU r.rCrr
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0y nax NuAN oAN
rixH xuAxn Hoa

ceNG HoA xA ugr cHU Ncnia vrEr NAM
E0. llp -TU do - Hanh phtt"

cHUONc rniNn nAnn D9NG
Tri6n khai thgc hiQn Ed in ph6t tri6n thanh tofrnkh6ng dtng tidn mgt

t?i viQt Nam tr6n dla birn tinh Kh6nh Hda giai do4n 2021 - 20zs
(Ban hdnh kdm theo euy€t dlnh sri f o ,l j tgo-uBND ngdy 3 r/r 2/202 t

cila UBND tinh Khdnh Hda)

Thsc hi6n Quvct ointr t6 
|P 

|3lQD-TTg ngdy 28fi0/2021 cria Thir tucrng
Chlnh phfi ph6 drlul oC 6n phrit triiSn thanh toa" kh'Ong dung tien mat tai Vi6t Nam
giai doan 2021 - 2025; LIBND tinh Kh6nh Hda ban nanfr C-huong trinh hdnh dO;;
Tri6n khai thsc h_ien Ed 5n phittrien thanh todn *u* ;;d;d;"- Ffi tqiVi6t Nam
tr6n dia bdn tinh Kh6nh Hda giai dopn 2o2l - 2025 nhu sau:

I. MUC TItU
1. Mgc ti0u chung

Thpc hiQn c6 hiQu qu6 Quytit dinh s6 lSl3/eD-TTg ngdy 28lto/2021 cria
Thfi tumg Chinh phri ph6 duyQt oA 6n ph6t tri6n thanh tortn khdng $ung tid; ;;;
(TTKDTM) tpi viQt Nam giai doan 2ozI - zoz5 (sau d6y gqi tit le Dc 6n). B6m s6t
crlc chri trucrng, dinh huong, chinh s5ch cfia D6ng va Cirintr phri vA pna{tri6i;t.h
vp tdi chinh, ngdn n6ng; chri dQng lham gia cuQC 96ch m?n; c6ng nghiQp G" ;h;
tu (CMCN 4.0), ph6t triiSn t intr tCiO, chuy,Sn d6i s6.

T4o sg chuy6n bi6n tfch cgc vA thanh to6n kh6ng dung tiAn mdt trong nAn
kinh t6 v6i mirc t6ng trucmg cao, dua vi6c sri dung cfc phucrng tiQn thanh torln
kh6ng dirng ti6n m{t lrong *a nQi tnann th6i quen cria ngudi ddn d khu vgc d6 th!
yd trmg bu6c phSt tri6n O khu vyc n6ng th6n, ,,).,g s6u, vtng xa; gi6m chi phi xa
hQi li6n quan 

-d6n 
tion m{t; g6p p!Aq,."a, o** c[irr, pht dIQn irr, prro"e, ;i;d;;

tham nhfrng, ti€u ctrc, tQi phAm kinh t6.

2. Mgc ti6u cg tn6 A6n cuSi ,im ZO2S

Ph6n d6u dqt duo. c c6c mpc ti6u chri y6, sar,

a) Thanh to6n kh6ng dtng ti6n m{t trong thuong mai di6n tri dat 5O%.

b) Iu 80% ngudi ddn tt 15 tu6i tr0 l6n c6 tii khoin giao dich tpi ngdn hdng
hoSc c6c tii chirc du-o. c ph6p kh6c.

c) Tdng kh6 ndng ti6p cpn crlc dfch vq thanh to6n cria ngudi d6n; tdng s6
lugng di6m chSp nh4n thanhto6n kh6ng dung tiAn m{t l6n rr6n 4.000 di6m.

{) Mpc ti6u t5ng trucmg sri dpng phuong ti6n, dich vu thanh to6n kh6ng
dirng tidn mdt:

- TOc dQ tSng trucmg binh qu6n vC s6 lugng giao dich qua k6nh diQn thoai di
d0ng d4t 50 - S}Yolndmvdgiittri giao dich tlpt g0 - 100%/ndm;
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- TOc clQ t6ng tru&ng binh qu6n ,6 l.r,rng vd gi6 trf giao dlch qua k6nh'

Internet dAt 35 - 4}ohlndm;

d) Muc ti6u thanh to6n kh6ng dtrng tian m6t aoi voi dich vu c6ng:

- Tir 90 - lOO% co sd gi6o dpc tr6n dia bdn cl6 thi ch6p nhan thanh to6n hgc

phi bing phuong thirc thanh toSn kh6nq dung ti6n mat; tt 90 - 100% c6c trucrng

Aai hqc, rlo din-g tren dia bdn dO thi trGn t<trai ttranfr to6n hgc phi trgc tuy6n tr6n

COng Dich vp cdng Qu0c gia.

- 60% c6c co sd kh6m, chfia benh tr6n dia bdn dO thi ch6p nhan thanh to6n

dfch vr,r y t6 bang phucrng thirc thanh to6n kh6ng dirng tiAn m[t.

- gO% s6 nguoi hudrng lucmg huu, trg c6p b6o hi6m xE hQi, trq c6p th6t

nghiQp tr€n dia bin 116 th! dugc chi tri th6ng qua c6c phucrng thric thanh to6n

kh6ng dr)ng ti6n mit.

rr. NHrEM vu VA CIAI PHAP rHUC HIpN

1. PhSt tri6n cfc dich vg thanh to6n hiQn tl4i

a) Ph6t trii5n da dqng c6c s6n phAm, dich vu thanh todn tr€n nAn t6ng sO h6a,

dim b6o an todn, b6o mft, mang l4i sy thufn tiQn cho ngudi sir dpng

- Ph6t trii5n c6c sAn phAm, dich vp thanh to6n m6i, dga tr6n img dgng c6ng

nshQ hipn ilai; DAy mpnh iri6n khai c6c img dpng, s6n phAm, dich vU thanh to6n
I

tr6n thi6t b! di dQng.

- Ph6t tri6n, sap *6p hqp ly vd gia tdng chric ndng, tiQn ich tr6n c6c thiOt bi
ch6p nhAn thanh to6n th6 (ATM, POS) vbi chc hinh thtic phtr hgp, hiQu qu6.

- Ti6p tpc ph6t tritin dich vu th6 ng6n hqlg, cung img c6c dich vg gia tdng
kh6c; tpp trung tri6n khai hoin thanh chuy6n d6i th6 ngan harg tt the tri sang th6

chip, dim bAo an ninh, an toirn trong thanh to6n th6, gia t[ng dich vp, t4o thudn lgi
t<6tnOi voi cdc hQ th6ng thanh todn kh6c.

b) PhAt tri6n thanh to6n diQn tir trong thuong mpi diQn tri

- T[ng cu]ng k6t n6i, tich hqp giira hp t6ng thanh toan cliQn tri cira td chirc
cung tmg dich vu thanh to6n, trung gian thanh toan (CIIDVTT, TGTT) v6i hp t6ng
cta-cdc dcrn vi ch6p nhQn thanh tofl, d6p ung tdt hon y6u cAu thanh torin diQn tri
trong thuong mai rtiqn tt, tAi c6c di€m b6n 16 vd thanh toSn h6a don hang h6a, dlch
vp tryc tuy6n.

- Thric ddy, phdt tri6n, khuytin khich ngudi d0n, doanh nghiQp, t6 chric 1i6n

quan sri dpng dich vU TTKDTM trong hopt tlQng thucrng mpi diQn tu.

- Giai ggV6t ph6n ffi khiiSu n4i tranh ch6p tryc tuy6n trong thucmg mai diQn

tri, b6o vO quy6n, lgi ich hqp phSp cliua cdc b6n tham gia giao dich.

c) Ph6t ffi6n TTKDTM d khu vgc n6ng th6n, vung sdu, vtng xa

- Da dpng t6 chirc cung img, k€nh phAn ph6i, sin phAm, dich vu TTKDTM;
phrit tri6n c5c s6n phAm, dich vp TTKDTM phu hqp v6i hdnh vi ti6u dung o khu
vqc n6ng th6n, vtrng sdu, ving xa, bi6n gi6i, h6i il6o.
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- M0 r6ng k6nh TTKDTM trOn thi6t bi di dQng o khu vuc n6ng th6n, vDng
s6u, vtng xa, vtrng h6i d6o gin vdi vi6c tri6n i<hai dung tii kho6n vi6n th6ng thanh
todn cho c6c hring h6a, dich vp c6 gi6trinh6 (Mobile - Money).

2. DAy m4nh thanh to6n tliQn tfr trong khu vgc chinh phfr, dich vg hirnh
chinh c6ng

a) Cdc co quan thu6, hii quan, lho bac hoan thi6n tiit noi v6i c6c t6 chric
CUDVTT, TGTT phuc rg nhu cAu phdi hqrp thu ngan s6ch nhd nu6c; tlng cudrng
chi ngdn s6ch nhd nu6c bing phu<m[ thric TTKDTM.

b) Dey mp.nh thanh to6n diQn-tir vn.yrg c6p dlch vg c6ng tryc tuy6n c6p dQ

*t?r."*T^g t<ct noi gitra circ td chric crfoVrf, TGTT 
"oitarg dich vr.r ,o"g

Quoc gia, C6ng Dlch vu !6ng cria tinh, c5c co quan, dcm vi li6n quan nhim doi
gi6n h6a thir tuc vd tao di6u kiQn thanh to6n diQntft dOi voi circ tAoan phi, lQ phf,
thanh todn h6a dcrn di6n, nu6c, hgc phi, vi6n phi.

c) c6c 9A ui,.rr.g fue dich_ vp cdng (bao g6m cdc co" scr y t6, gi6o dpc) x6y
dtmg, nAng 2ephateng k! thupt, chu6n h6a io ro"Ot lieu dO t tSirOi, chia se th6ns
tin vdi c6c to chirc cuDvrr, TGTT d6 phpc vu thanh toan kh6ng oJ"g ,i[n'i];;:
d6y manh triiSn khai k6t n6i, cung c6p dich'r., .6ng ve tharfi t"zil prrli.c; Cil;
dich vp c6ng Qu6c gia, COng Dic[ vg-c6ng cria tinhlkhuyiSn khich cac trucmg hqc]
benh viQn, c6ng ty diQn, nu6c, vQ sinh m6i trucrng, viSn th6rg, buu chinh tr6n dia
ban do thi ph6i hgp vdi ngdn hdng, t6 chric trung- gian thanh-toan da iilh;; d;;
viQn phi, ti6n diQn,... bing pf,"*gihirc TTKDTI\i.

d) Hodn thi6n ha tAng co sd dfr liQu, thric dAy thanh toan dien fii, TTKDTM
trong c6c chucrng trinh tro c6p an sinh x5 hQi, chi tri luong huu, trg.ap Uar fri.*
xa h[i, tro c6p thZt nghiQp. 

I

3. Ting culng tlf,m b6o an ninh, an toin trong ho4t tlQrg thanh to6n
a) Tdng cuong ccv ch6 hgp tdc, phoi hgp, trao d6i th6ng tin gifta Ng6, hdng

Nhi nudc v6i co quan Cdng an vd c6c don vi li6n quan AC Up tfrOi phat hie;
phong ngla, didu tra, xri ly frann vi vi pham phSp lu4t irong fropi OEng thanfr toan;
chia s6 th6ng tin vA tinh hinh, phucmg thirr, ttui doan hopt dQng ctra tQi pham trong
hoat d6ng thanh torln dO kip thcri cinh b6o, khuyen nghi voi circt6 chric-CU'DVTT;
TGTT, ngudi sri dqng dich vu nhdm lgdn ch6n, phong ngtra nguy co lgi dpng hoai
dQng thanh to6n cho c6c hopr ctQng b6t hq'p ph6p.

b) Thgc hiQn thanh tra, ki6m tra hopt il0ng thanh to6n tr6n dia bin, cl6m b6o
ho?t dQng thanh to6n an tod,n, hiQu qu6, b6o vQ quy6n, lqi ich hqrp ph6p cria nguoi
sfr dpng dich vg.

a. Diy m?nh thong tin, tuy6n truydn, huong din vir b6o vQ nguli ti6u
dtng trong thanh toin kh6ng dtng fi6n mflt

a) Tdng cuong cong t6c th6ng tin, tuy6n truyAn, huong dfin v6 TTKDTM,
thanh torin di6n tri

It
I'iol-i
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- X6y dlmg, tri6n khai cSc.chuong trinh truyAn th6ng vdi nhi6u hinh thric da'

dang, phong phf;nQi dung dE hii5u, dA nh6, dE thUc hiel, c6 tinh lan t6a trong cOng

dAG, girip i6ng cao ki6n ihir., k! n[ng sir dung sin phAm, dich vp TTKDTM;

- Ting cuhng phOi hqrp giira nganh Ng6n hdng v6i c6c So ban ngdnh,, chinh

quydn dia phuong, cac t6 chirc chinh tri - x5 hQi, c6c co quan-b5o chi,..c6c.t6 chric

li6n quan kh6c trong viQc tri6n khai c6c chuong trinh truy6n th6ng nhdm thric ddy

TTKDTM, thanh toan di€n ttr trong khu vgc d6n cu, khu vgc Chfnh phri, dich vp

hanh chinh cOng;

- Khuytln khich cdc td chric CI-IDVTT, TGTT, c6c doanh nghiQp c.rng c6p

hing hoa, dilh vg c6 c6c hinh thric mi5n, gia,rn phi, khuy6n m6i, gi6m gi6... AOi vOi

kh6ch ha.,g khi sti dUng c6c phucrng thric TTKDTM dC thanh toan hdng h6a, dich
vu.

b) 86o vQ ngudi ti€u dtng trong thanh toan khdng dung titin m{t

TiCp tpc tri6n khai c6ng t6c truydn th6ng, gi6o dqc vd c6c gi6i ph6p d6m b6o

an ninh, an todn, b6o mpt trong TTKDTIy, thanh lo61di{ tit d6i. v6i nguoi sir

dUng dich vp; gi6i d6p thic m6c, xri l;f khi6u n4i nhdm dim b6o quy6n, loi ich hqrp

ph6p ctra ngudi ti6u dirng.

rrr. T0 cHrlc rHUc HIEN

1. NgAn hang Nhd nu6c Chi nh6nh tinh Kh6nh Hda chir tri, ph6i hqp v6i c6c

co quan, dgr, ui 1i6n quan tO chfc tri6n khai thr;c hiQn Chucrng trinh niry; t6ng hgp,

b6o c6o kiit qu6 thgc hiQn theo quy dinh; cl6 xu6t c5c biQn ph6p th6o 96, xu ly
nhthrg kho khdn, vudrng mbc, b6o c5o UBND tintr, NHNN ViQt Nam.

2. Cbc co quan li6n quan cdn cir viro chuc ndng, nhipm vp dugc giao:

q) TO chirc trii5n khai c6c nhiQm vp dugc qha" c6ng trong nhieT vu, gi6i ph+p

cU th€ thUc hiqn Chucrng trinh hdnh dQng tri6n khai thgc hign DO 6n pht* tri6n
thanh to6n kh6ng dtng ti6n m{t (TTKDTM) tAi Viet Nam tr6n dla bdn tinh Kh6nh
Hda giai $oa.r 2021 - 2025 tai PhU lqc 0l ban hdnh kdm theo Chucmg trinh ndy;
b6o c6o k6t qui thyc hiQn grii Ngdn hdng Nhi nu6c Chi nh6nh tinh dinh kj, tru6c
ngay 05 th6ng 12 hirng ndm dC t6ng hqrp.

b) Chlu trSch nhiQm tri6n khai kip thoi vd hiQu qui c6c nQi d*g, nhiQm vq tpi
Chucrng trinh; tri6n khai d6n c6c dcrn vi cung ung dich vg thuQc pham vi qu6n ly;
.X t- | ' 

\
16ng gh6p cdc nQi dung vC ph6t tri6n TTKDTM vdo c6c de 6n, dg 5n, k€ ho4ch,

chucrng trinh ph6t trii5n kinh tti - xE hQi, c6c phong trio thi dua cria tlcm vi.

UBND tinh y6u cAu Gi6m d6c Ngdn hing Nhd nu6c Chi nh6nh tinh Khanh
Hda; Gi6m d6c c6c s0, ban, ngdnh thuQc tinh; UBND c5c huy€n, thf x5, thdnh ph6;
c6c don vi cung img dlch vg, c6c t6 chric, c6 nh6n c6 li6n quan cdn cri nhiQm vp
dugc giao, chiu tr6ch nhi6m tri6n khai vd t6 chric thUc hiQn Chucrng trinh niry.l.
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Phg lgc 01

cAc NHIEM vU, GIAIPHAP NHAM oAy MANHpHAr rRrENrnmu iolN KnoieiiulCrruv rvrar
GrAr DOAN 2021-202s

(Ban hdnh kdm theo Quy€t dinh sti1o,l9 tep-UnUO ngdy 3I/12/2021)

,r)

+

2-

Stt NQi dung c6ng viQc
Don vi
chri tri

Don vi
ptrSi trgp

Thli
gian
thgc
hiQn

I tri6n khai kip
thdi

todn

mTham TIBNDtru tinh
Vcac an ban h cuadanu6ng ngdnh

eV thanh ti6n

Chi nh6nh
NHNN tinh

C6c don v!
li6n quan

Thuong
xuy€n

2 Thgc hiQn thanh tra, ki6m tra hopt dQng
thanh to6n tr6n dla bdn. Chi d4o c6c
TCTD tdng cudrng biQn phrip d6m bio
an ninh, an todn trong hopt d6ng thanh
toan, b6o vQ quydn, tqI icn'happ[ap cria
ngudi sri dpng dich vu. fhOi hqrp v6i co
quan C6ng an vd c5c dcrn vi li6n quan d6
klp thoi ph6t hiQn, phdng ngira, diAu tra,
xt ly hdnh vi vi pham phdp lupt trong

thanh to6n.

Chi nh6nh
NHNN tinh

TCTD vd
dcm vi li6n

quan

2021-
2025

5 Ph6t tri6n da dqng c6c s6n ph6m, dich
vu thanh to6n tr€n ndn t6ng 16 h6a, dem
b6o an todn, b6o mdt, mang lai su thu4n
ti6n cho ngudi sri dgng. Titip tpc phdt
tri6n dich vr,r th6 ngAn hing, c6c dich 4r
gia tdng kh6c.

Thgc hi6n c6c gi6i ph6p ph6t tri6n thanh
toSn kh6ng dirng tiAn m[t d khu vgc
n6ng th6n, rirng sdu, vtrng xa

TCTD, dcrn

vi cung img
dich vu

Mobile -
Money

OTNPT,
MobiFone,

Viettel)

C6c td
chfc, c6
nh6n li6n

quan

2021-
2025

4 Chi d4o c6c dcm vi thuQc phem vi qudn
l;i? tri6n khai thuc hiQn c6c giai pfrap pfrat
tri6n thanh to6n diQn tt, TTKDTM trong

tt

So C6ng
thucrng

TCTD, c6c
t6 chric, c6
nhdn li6n

quan

2021-
2025

5 fi5t nOi hp tAng th6ng tin v6i circ t6 chirc
CTIDVTT, TGTT vu nhu cAu

Sd Tai chinh,
c(y quan

TCTD 2021-
2025

t
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hqp thu ngdn s6ch nhe tdng cudng
phucrngchi ngAn sSch

thric thanh toan
nhe nuoc b

d

Thu0, Hii
quan, KBNN

6 DAy m4nh thanh to6n diQn tu vi cung

.Ap ai"n vu :?ns ly..:uyen.c54d0 
a;

tdng culng k6t n6i giira c6c tO chric

CUDVff, TGTT vdi COng Dich vu

c6ng Qu6c gia, COng Dich vq c0ng cria

tinh.

56 TTTT,
c6c s6, ngdnh

thuQc tinh

T6 chric
CUDVTT,

TGTT

2021-
2025

7 C6c don vi cung tmg dich vg c6ng (bao

gdm c6c co s& y t6, gi6o duc,...) ndng

iap ha tAng k! thuft, chu6n h6a co sd dfr

liQu d0 ktit n6i, chia s6 th6ng tin vdi c6c

t0 chric cuDvTT, TGTT.d,5 phuc vu
thanh to6n khdng ding ti€n m[t; ddy

m?nh tri6n khai kiSt ,6i, .ung cdp dlch
vp cOng vd thanh to6n phi tr6n COng

Dlch vp c6ng Qudc gia, C6ng Dich vu
cfia tinh.

56 Y ils, 56
Gi6o dpc vi
Ddro t4o, Sd
X6y dpg,
c6c dcrn vi
cung img
dich vu

SO TTTT, I

c5c t6 chricl
cuDvrr,l

TGTT I

2021-
2025

8 Khuy6n khich ctrc truhng hqc, benh

viQn, c6ng ty di6n, nudc, vQ sinh m6i
trulng, viSn thdnB, buu chinh tr6n dia

bdn d-O thi phdi hqp v6i ngaq hang, t6
chirc trung gian. thanh to6n.d6 thu hgc
phi, viQn phi, ti6n diQn,... b[ng phucrng

thric TTKDTM.

36 Y t6, 56
Gi6o dpc vd
Ddo tqo, S&

Xdy dpg,
c6c don v!
cung fmg
dich vu

Cdc don vi
li6n quan

2021-
2025

9

hQi, trg cdp th6t nghiQp

Hodn thien hp tAng, co sd dfi liQu, thtic
dAy thanh toSn tliQn tft, TTKDTM trong
cdc chuong trinh trg c6p an sinh xd hQi,

chi tr6 lucmg huu, tro c6p b6o hi6m xd

Sd Lao dQng -
TB&XH, 86O
hi6m xd hOi

C6c ilon vi
li6n quan

2021-
2025

10 Th6ng tin, tuy6n truydin vd hoat clQng

thanh toSn kh6ng dung ti6n mfit
NgAn hang

Nhd nu6c, 56
TTTT

UBND c5'c

huyQn, thi
xe, thanh

ph6, c6c tO
chirc CT-

XH, dcm vi
li0n quan

2021-
2025
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