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Thgc hiQn chi d4o cua Ban Bi thu vli Thu tudng Chinh phu v0'phong,
ch6ng dich benh vi6m duong hO hAp cAp do chung m6i cira virus Corona g0y

ra, Thi5ng dtic Ngdn hlng Nhd nu6c y6u cAu c6c don vi trong todn ngirnh Ngdn
hdng tri6n khai ngay mQt s6 nQi dung sau:

1. NhiQm vg chung cfra c6c tlon vi:

- Tht tru&ng c5c don vi tuy6n truy6n, ph6 bi6n, quan triet d6n todn th6

c5n b0 trong ilcrn v! minh nAng cao nhfn thirc vd coi trgng viQc thgc hiQn c5c

biQn ph6p phd.rg, ch6ng dich benh vi6m itubng hd hap c6p {o chung m6i virus
Corona giy ,u itreo cf,i dpo cira Ban Bi thu t4i vdn b6n sO Z9-CV/TW ngiy
zgl}llz)zd, cria Thu tu6ng Chinh phu tpi C6ng diQn s6 05/CT-TTg ngey

2810112020 vi c6c vdn bAn c6 1i6n quan kh6c.

- Thucrng xuy6n cflp 40t,nam bat th6ng tin, diSn biiSn li6n quan tir Ban

chi dpo Qu0c giu itO"g,-ch6ng dich b€nh vi6m duong h6 h6p c6p do thuqg
m6i virus Corona gdy ra; tir BO Y t6, c5c bQ, nginh vd c6c dia phuong dC tri6n
khai ngay c6c biQn ph6p phdng, ch5ng theo hu6ng ddn.

- Cht dong tri6n khai c6c giii ph6p phdng, ch6ng dich benh trong dcrn vf
minh, nhu: dim bio vO sinh m6i lrulng, vQ sinh an todn thgc phdm.. . tai try
sd co quan, noi lirm viQc; hudrng dAn, tpo di6u kien hO trg ngudi lao dQng jrong
dcrn vi minh thgc hiQn c6c bign ph6p phdng, chi5ng dich benh nhu cung c6p vd
su dpng khAu trang, dung dich rua tay...

- Theo ddi ch[t ch6, ph6t hi6n s6m c6c truhng hqp nghi ngd mdc bQnh

(6m, s5t, ho...), y6u cAu ngudi lao dQng nghi ldm viQc, d6n co so y t6 hfu,
di6u tri. DOng thoi, kip thoi b6o c6o v6i co quan quan ly c6p tr6n, co quan y t6
dfa phuong dti clugc h6 trg xri ly khan truong.

-l ,1Aa.lr.r\,A- Y€u cdu cdc can b0 cli du lich tri..irng tAm dich vC (n6u c6) phii d6n c6c

co s0 y tii ki6m tra vir c6 cdcbiQn ph6p ki6m so6t, c6ch ly hqp Ij (n6u c6n thii5t).
Khuy6n nghi c6n bQ, ngudi lao dgng kh6ng di du lich, c6ng t6c d5n c6c virng
trong tdm dfch.

- H?n ch6, hoen t6 chirc hQi, hgp d6ng ngudi kh6ng c6p thitit trong thoi
. .,(

gian phdng, ch6ng dich.



2. D6i vfi c6c t6-chfc tin dgng, ehi-nhinh ngin-hhng nu6c ngoii, tir
nay d6n khi c6 th6ng b6o htit dich cua co quan chric ndng, tr#n khai cac biQn
ph6p li6n quan d6n hopt clQng giao dich v6i kh6ch hing nh* ,uu'

- Kh6ng y6u cAu khrich hdng d6n giao dich phdi thrio bo khAu trang tru6c l

khi vdo try so nhu Ng6n hang Nhd nudc dd quy dinh tai van ban so
77774{HNN-PfilfQ ngdy 1611012018 vd' viec tdng caong c6ng tdc phdng ng*a
tei pham cudp tiin tqi ngdn hdng, ddm bdo an toin khgdu!, {too dich tiZ" ilar.

Iy *i=, v31 phii t[ng.:"ips:?c bi6n gh6p cdn ttritit.tireo quv d,.nh ctra ph6p
lu4t vi theo thdm quy6n ac dam b6o an tgdn tuyQt aoi tien m{t, tiri san quy 
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to c6 gi6 trong giao dich vi trong kho tiAn; ngen ch{n ciic trudng hqp lg, du"g ,

d6 gdy mdt an ninh, an toin khi giao dich.

- D6i v6i c6c gip dicffiopt clQng bit buQc phAi nh0n diQn khdch. hdng,
nhAn vi6n ng6n h*g dE nghf khrlch hdng t4m thdi th6o bo khAu trang AC nfran
diQn. Sau khi.hodn thdnh thu Qc nhfln diQn, kh6ch h*g tiiSp 4rc deo khAu trang
(niiu c6 nhu cAu) trong qu5 trinh giao dich.

Nhan vi6n ngan h?ng 
.c6 thQ su dpng khAu trang khi thuc hiQn giao dich,

ti6p xirc voi khdch hdng rC, .An thii5t.

YCu cAu Thtr trucrng c5c don vf thuQc Ngan hang Nhd nu6c, chir tich HQi
d6ng quan tril T6ng Gi6rndOc (Gi6m d6c) cdc16 chirclin dung, chi nhanh NgAn
he"a nu6c ngoiri qr6" triQt, phd bi6n d6n ioan the can bQ trong rlon vi minh thgc
hiQn nghi6m vh chiu tr6ch nhiQm tru6c Th6ng d6c Ng6n hang Nhd nu6c ve k6t qui
tri6n khai c6c nQi dung n6u tr6n. }-
Noi nh$n:
- Nhu tr6n;
- Ban lSnh d4o NHNN;
- Luu YP,YP2.\-/
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