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+ Chuy@n til' h6 trq thea co ch~ cAp ph8t blnh quan. sang. co cbS Nha
nuoc dtt hang, giao nhiem YlJCUDgcip<dich V\1 5\1'nghi~p eong eM. cit 'lao
chit IUQIlgdAu ra ho,c diu thAu cung cap djch vu S\f nghi~p cOng; tin.SV ~
tranh hinh dAng trong cung cAp dich V\l S\C nghi~p cong, ning cao chit IUQng
va da d~g boa dich vu sg nghi,p congo

- Diy mif\h cung tIng djeh V\l S\I nghi~p cOng l~p thea CCIehe thi tru<mg,
thtic diy Ka hQi boa! -=

..........
+ Ra soat, sira d3i, b6 sung cac co chS, chinh sach tao diSu ki~ dAy I =;j

manh xi h61 boa cung (rng djcb VlJ 511 nghi~ cong theo ocr ehB till truangJ -= '
nbit 10y te, ghio d\lc va dAo tao, khea h9C va cong ngh;... ~

~
+ Ban hanh cae chinh sach khuyAn khich thimh l~p dan vj S\l' nghi?PE~

ngoaI eong IJp (giao d\lC va dio m.o,y ti, knoa hQCva ceng ngh~). IE
---+ Chuy~n d6i cae dan vi $\1'nghl~p cong l,p sang rno hiOO tg ehu boun ~

toan eft vS. cbi diu tU', chi tbuang xuyen. iii
- f)~y m~ thgc hi~n hll cO'9iu doanh nghiep nha mrqo va d~imqi CO' ~

eh~ qwin ly vOn nha mrac dc\u tu ~i doanb nghi,p. Nghien c(ru sira da;, h(3 4:j;
sung, hoan thien co ch@.,ehrnh saeh phU10V\l qua triob cO'ciu l~ <loaM ngbi~p E~

nbA ml'Oc.Xay dgng va ban hanh cac 0(1 chS, chfnh sach thuc dAy, d6i. moi v~
ming cao hi.~uqua quan tri domh nghiep nha nuoc. ..:4"-

.,._,;;;;:u
6, Xay dQ'ngVa phat triAllChinh pbudien tir, Chinh phil sA ~

aJ 1\1\1C deu

Tang cU'Ong ting dlJng eong ngh~ thong tin, chuy~n d8l. s6 va {mg dl:l
cae ti~n be}khoa bQc, cong ngh~ thue dAy hom th8nh ,my d\lllS va pMt tri
Chfnh phil dien tlr, Chinh phn s8, gop phin d&i mm phuong th{ro lam vi
nang c~o nang 8uit,.hieu qua b()~t4Qngcua C(1 quan h8.nh chinn nha.uucJccac
cj~ eo du n.ing hrc v~ ~anh nan kiOO tS sa, xl hQi s6 dap ung yell cAnph~t
trien kinh te - xl hQi, quac phang, an ninh va hQi nh~p quoe tS; nang cao chat
Iugng cung eip dieh V\l cong eho ngum dan, t6 ehue.

- £)~nnam 2025:

+ 100% co s6 dO:li~u quac gia t~on~n tan~ phat triSn Chinh phd di~n tfr
duQ'c hoan thanh va ket n6i, ehia se tren loan quoe.

+ 100% CAng Dlen V\l eong, H~ than~ thong tin mQt cua cti~ntil cip b(l,
eAp tinh dUQc.kit n6i~chia se dOli~u vo-iCong Dieh Y\l eong qu&cgi3..

+ 100% nguoi dan, daanh nghi~p sir d\111gdjch Vl} cong tlVc wy@ndUQc
cAp dinh danh va xac thgc di~n tu thong su3t va hQP nMt tren tAt ca cae hf
thong tin cua cae cap chinh quyen til Trung trang d~n dia phuong.
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+ 80% cae h~ thAng thong tin cua bQ, ngclnh, dia phuemg co lien quan
den. ngu(ri din, doanh nghi~p d! dua vilo·v~ h8nh, khai thac duQ'C kat nai,
Hen.thong qua True lien thong vin ban quAc gia va nSn tang tlcli hQP, chia se
duneu; thong tin caa nguai din, doanh ngru~p d! duqc s6 h6a va hru tnl
tl)i eac CO' sa dii li~u quAc gia, co sa dii li~u chllyen nganh, khong phil cung
cAp lai,

+ 100% h~ thAng bao cao cua cac bQ, n8mh, dia phirong duqc kSt s=.=
lien thong, chia se dQ lieu vai H~ thang thong tin baa cao quae gia, ~

+ Tri6n khai nhan rQ1l8 H~ thAng thong tin ph\1e V\l hQp va xu ly c()ngr==o!!
vi~c Clla Chinh phil dan Uy ban.nhan din cjp.tinh,cjphuy~n: 100% cip tinh,~
80%.clp huy~n th'!c hien hop thong qua H~ thAng nay dAi voi cac Cl.lQc h9P[~:
cua Uy ban Man dan. ~_..

.... .. '. (I . _''''' -_._._._.~.....__ ,',,'_" , __ ', __ ,", ~+ 90% he. sa cong vi~ t~i cap bQ, ciip tinh; 80% no S(1 cong viic tJi :::i
huyen va 6()% h~ .8(1 cong viec t~ cApxa dUQc x.Cr 19 tren ll10i wong m~ngI:!
(tnt h6 So' cong vi~c thuQc ph~m vi bi m~t nha nuae). ~--. ~+500/0hO{ltdQng ki&n tra. cua C(1 quan quan ly Dba mrac dU'qc th\lc hi~n~

• " IE--4theng qua m6i trubng so va h~ thong thong tin cUa co quan quan IY. ~
., ~-

+ 100% bQ,nganh, dia phuong hoan thinh vi~c xiy d\fllS va dua vao v~B
h8nh PhAn hi thea d5i nhi~m V\l .B§ truOng, Thil. tru(mg Ccr qu~ ngan.g 1
Th.u truang Co' quan tbuQc Chinh phu, uy ban nhan din va Chu tich Uy
nhin dan cAp doh g1OO, bao dam hiSn thi thea thai gian th\lC. ~

+Vi~tNamthuQc nhom 70 nuoc d~ dAu v@Chinh phudi~ntlr (EGDr~
:.::t=:::
III'E---- aen nrun 2030:

-+ 100% djch V\l cong t11lc tuyen muc d~ 4, duqc cung cAp tren nhi@u
phuang ti~n truy c~pkhac nhau, boo .gAm cs. thiSt hi di dQng.

+ 100% h6 sa cong viec t,i cAp bQt cAp tinh; 90% hi>So' eong vi~c ~i cip
huy~n va 700/0hO S(1 eong viec t\li cAp xi duqc xu ly tren moi truemg m~ng
(khong.bao gamhA so Xli' ly cong vi~c co nQi dung m~t).

+ 70% ho~t dQng kiSm tea cUa ccr quan qU8.n 1y nha nuac dUc;1c th\1c hi~n
thong qua moi trul:mg sa va h~ thang thong tin ella Co' quan qU8.n IY.

+Tal thi@u80% ngum wang thAnhco tMkboan giao dich ~i ngan hang.

+ Vj~t NaIll thuQc nhom SOm.roc din·dlu va Chinh phil di~n tft (EGDI).
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b)·Nhiem VI}

- Hoan thien moi wang phap.IY:

+ lU soat, cip nh~t, sUa dai,b6 sung, xiy d\fl1g khun~ pbap 1y eua b.9,
n~, dia. phuong h6 trQ'xiy d\lIlgJ phat trien Chinh,phil so va Cbinh quy~n
So ca.1e e.ip...Nghi.· 'e~ ct'lu, xiy d\f11g.Lu,t Chinh phu so va cae vin ban huang
dinthi harm di trien khai th\lc hien.

E=
+Ban harm quy dinh vA dinh danhvs xac th\lc di~ tit, ,hoan·thith hanh 1iI

lang phap Iy de pha c,p danh tinh sa. ·d.
-==+Xiy d\lllg eac chfnh sach, quy dinh phap ly v~ thuA,.phi.nhim khuy~n .~

khfeh ngtrCridin, doanh nghitp·su d\lng, cungc4p cao djch vu sA. ~
I!e- .Phat tri8n. h~ ting sAquAe gia: ~......

+ Phil min b~ ting truySn din clap UngMU cAu.triSn khai Chlnh ~
(tien tit huong tm Chinh phu s5tti bQ, nganh. dja phuong. if:!

+ Phat trien he thang dil n,u phlrlc vv tfien khai Chinh phu dien til hutrng ~
toi Chinh phil sa t~i bQ, nganh, dia phUOOlg. :!:

-.:.

+ Tm cau trUe h~ tAng eong nghe thong tin, ehuyan dAi h, tAng con~
nghe, thong tin thinh h~ t§n$ sa Ung d\1ng cong nghe dien toan .dam.may phV~
v\1.·ketnM, quan ly cae nguon hte, du lieu eua co qUaIl nh~ nIrac .rnQt.c.a.ch~
toan, Hnhho~t,An dinh va bi~uqua. • ~

+ Phat tri~n h, {ling Internet v~ v~t (IoT) ph\le V\l cae irag d\1Dgnghi
\IV. ehuyen nginh trong trian khai Cbinh phd dien til huang tm Chinh phil. 3·""11-_
sbk& vm phat trian do thi thong minh t;,li cae bQ, ngaM, dia pbucmg. ~

=-=- Phat triin nSn tang va hQthang sa quy nIO quae gia: ~

+ Phat trian NSn tang lieh hgp, ehia 5e du li~u eip bQ/tinh (LGSP) k~t
nBi cae he thAng thong tin, CO' sa du li~u trong nQi bQ ella QQ, ngQnh; dia
phUong. va kit nai vai Nan tang lieb hw, ·chia se dfr li~u .qu6e gia (NGSP)
theo Khun8 Kian truc Chtah phil dien til' Vi~t Nam. da trao etai, ehia se dt't
li~u VOl Cae C<1qUaIl ben ngoai. Bao dwu an loan, an ninh m,ng (SOC) eho
cae he th6ng thong tin eua bQ, nganh~ dia phmmg.

+ Phat.trian cac h~.thaIlS die thit sir.dWg trong ph~ vi toan nginh. dja
phuong d~.ti~t ki~rn thai gi$tl, chi phi triin khai, t~o diau ki~nkat n6i, ehia se
dii li~u...

+ Xay d\ID8, phat trian N~n tang ling d1}ng tren thi~t bi di dQng h6 trq
nguai dan, doanh nghiep sir d\lng cae dieh V\l, tien ich trong Chfnh phil dien
tu, Chinh phu sA.

--------
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- Phat trian dii )i~u sAquac gia:

+ Phat trian cac co sa dil lieu chuyen nganh ph\1cV\1Ung .dl}ng, dich V\l
Chfnh phu sa trong nQi bQ cua bQ, nganh, dia phuong; th\lc hien chia se hieu
qui du 1i~ chuyen nganh Clla cae bQ, nginb viti cae dia phuong; Ina rlii' li~u
cua cae co quan nhimrae theo quy djnh cua phip lu,t.

+ Xiy dung kho dii li~u d~ hru trU dii lieu di~n tit cua cac eonli din. khi
tlnrc hien cac giao dich true tuyan vm cac co quan MA nuac tren Cong Di ell '7";
V\l cong quac gia va he thAng thong tin giai quyat thil t\lChAnh chinh cAp ~
~~ ~

~
+ Xay d\Ulg He thAn, phin tfch, xu Iy du lieu tAng hem.c~p bQ,.c'p t1r,lh ~

nhim lUll trtl t,p trung, tong hqp, phan deh, xu Iy dft Jj~u so tit cac ngu6n F-d~
khac nhau, tu d61:fo ra thong tin moo, dich V\J.d(t lieu moo ph\lc·v\l Chfnh ~
dien hi hu6ng tai Chfnh phu sA. .._5i

• Phat trian lmg d\1og, dich Vl} nOi bQ: ~

+ Phat tri~n h~ thAng thong tin ph\lC V\lS\lchi "'0, .diSu hanb cua Cbinh7
phil, Thu tuang Chioh phu. ::=-=

Tiap lye phit trian, hoan thien Tf\lc lien thong vm ban quae gis thim .......
n~n ting kit nBi, chia se dO'lieu sA, k~t nAl cac he mAng thong tin, ca 56 d~
li~ cua cae bQ, nginh, dia phuong ph\lc V\l 81/ chi d,o, diSu hinh cua ehh
phu, Thil tuang Chinh phil.

Phat trien, hoan thi~nH~ thang thong tin ph\lc v\l hgp va xtlly cong ,
ella Chinh phil, ~b\1cV\l chi ~o, di!u hAnhcua Chinh phu, Thit tu6ng Chin~
phil, ti~n too trien khai ph\lc V\l chi d,o. diSu banh eua Oy ban ohan d

• #-
1 _ "cae cap. ~

Phit tri~n, huill tbi~n He thang thong tin baa cao Chinh phu, Trung tam:
thong tin~ chi d~o diSu hanh cua Chinh phu, Tb'll tU'OngChinh phu k~t n6i,
deh hqp theQ thOi gian. th\lC voi cac h~ thBng thong tin, co sa dCi'li~u cua cae
bQ, ecr quan, dia. phuO'ng t~i cac dp chinb quySn.

, Phit triin, boan thi~n H~ thang phdn m@mquan ly CO'so dii' li~u thea doi
vi th\l'C hien nhi~m vv do Chinh phu, Thu tuOng Chinh phu giaot k!t n6i, lien
thong VOl cae h~ thang quan ly van ban va diSu hAnb eua b9, ng8nh. dia phuong.

Chuan hoa, di~n tir hoa quy trinh nghiep V\l xli ly h6 set tren moi tnfang
m\Ulg, biiu mAu, ch~ dQ bao eao; tang cU'ang gui, nh~ vin ban,. bio cao dien
illdch hQP chO' kY .so giila cac cO' quan qulin ly nba nuac, cacite, chtrc chinh tri
• xi h9i va. cae doanh nghiep; thgc hi~n sf, hoa h8 so, luu tru h6 so cong viec
di~n ttl cua cac co quan nha nuoc theo quy dinh.
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+ PhattriSn·cae emg dung, dieh Y\} nghiep·V\l, ehuyen ngarm pb\1c V\l IlQi
bQ va k~t nai, chla se dQ li~u ybi eac he.thdng.theng tin 'trong va. ngQ~ pi),
nginh, dia phuong thea nhu cAu.

+ Diy manh vi~c su d\lllS chit ky s5, dinh danh sA, chuy!n dai s6 va
niem phong dien til trong xu ly van ban hAnh chinh, cit giam giAy ta,nang
cao hieu qua quan ly nba nu-oc, dern Sian hoa quy trinh nghlep v\}.

+Phit triin cac he thang lam viet {linbS, tit·xa Clla cac CO' quan nha nU'eJc. s:
bi

+ang d\ttlgmanhme, hieuqua cae cang ugh, sa mm nhu dien toWldam I ~ •

may· (Cloud Computing), dO neu IOn (Big Data), di d9ng, internet v,n v~t~
(loT), tri tue ohin ~o (AI), ehu6i kh6i (Blockehain), ~g xi hQiva cae c6ng~
ngh, s5 mui trong xay d\fllg, trMn khai cae img d\lllg, djch V1} Chinh phu dit$n ~
tit t(J.i bQ, llg8.nh, din phuong. E

-G-=

- Phat trien ling d1;lng, dich V\1ph\1eV\1ngU'ai dan, doanh nghiep: Ei
+ Phat triin, hoan thien dng Dich vu eOllg quae gia. h, thAng thong tin I:!

giai quy~tthu t\lc hanh chinh cAp bQ, elp tinb tren cct sa hW nhAt cang Dich ~
Y\l eong v~He th6ng thong tin mQt cua dien tu eua cae bQ, nginb, dia phuong ;y;
de cung cal' dieh V1,l cong tnrc tuy~n; hom thimh vi~c lich hqp toan bQdich 'IV ~
cong ttvc tuySn muc dQ3, 4 ten Cang Dieh V\l cong quAe gia. ..;:.....

.. ~
+Hoan thi~n Co sa du li~u ve cac quy djnh lien quan d~n ho,t oQng ki

doanh va cang tham vAn di~n til thea Chuang trinh cit giam, don giin
cae quy dinh lien quan den hOSJ,t dQng kinh doanh giai do~ 2020 - 2025. bt :

+Xay d\1I1Scae kenh tuerng tae tt'\1'ctuySn dS nguot( dan tham gia. giat&
sat ha,t dQng :tay d\fIlg, thl;te tbi chinh sach, phap luit, fa qUYStdinh CUll c~
quan nbi nuue. ~

+ Phat. trian, deh hw cae ifng d\UlS thanh toan di~n tir, d~ d~ng hQ3 (;~C
phu-ong thae thanh toan khong dung ti!n mJt de ph6 c$p, tang kha nAng ti~p
cin dich vg·thanh toan di$n tu mOt each r"fig rai tm tAt cs llgUOj din .

• Xay d\lllg, phat trl8n do thi thong Minh:

+ Phit triin cae dich V\l do thi thong minh phil hW diSu ki~n, dJc thil,
nhu cAuth\le la. U'u tien phit trian troue cae djch V\l giai quy~t .cacvAn dS bue
thiet ellaxi hOl t\ti cae do thi nhu tic nghen giao thong, 0 nhi!m moi tnr<mg,
phat triSn du lich, phat triAn Y lS, phat triSn giao d1;lc, quan Iy t~t tv xiy dvns
va phii bao dam hi~u qua. tninh hinh thire, liing phi.

~.L\Ia chQn do thi di~n hlnh cua tinh, thanb phd tf\Ic thuQc Trung uangde trien kbai tbu nghiem mQt sA dieh V1;ltren nSn tang do thi thong minb; kip
thai so k~t clanh gia va Dhein f9ng cae mo hlnh hi~u qua, phil hqp vOi di@u
ki~n tbl;tcti~n.
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IV. GW PHAp THVC HItN

1. Ting cuang cong tac cbi d(lo, di@uhanh vi~e triart thai thve hi,n cai
cach h8:nh chinh til Chinh phd, Thu tuang Chfnh phil dan cae ~, co quan
ngang bQ•.co quan thuQc Chinh phil va Uy ban nhan dan cac cip.

Tang cueng vai tro, rich nhiem, nang ltrc cua co quan thuemg tnrc cil.i
each hAnh chfnh cus Chinh phil va cae C(1 quan chu tri triSn khai cae nQidung ==
cai each hanh chinh trong Chuang trlnh, C6 co ch6 phil) cong, ph6i h9'P ~
thang nhAt, fO thim quy@n, trach nhi~m C\l tha gilla cae co quan chutrl tri~n~
khat ~c nQidung cid ~ach harm cbfnh d~ bao dam C~uang trinh dugc tri~nr=Q
khai dong bQ, thang nhat theo 11)trinh va mt,lc tieu da de fa.. ~a

F--
Cac BQ truOng, Thil woog CCT quan ngang bQ, Thu tmOng co quan tOUt)c ~

Chinh phu va Chil tjch Uy ban nhan dan duh, thanh phd tnrc thuQc Trung~
U<1Ilg chiu trach nhi,m tI'\1'C ti@p cbi d,o thAng nhit vi~c thl1C hi~n Chu<Jug5i
trinh trons ph~ vi quim ly cua minh; xac dlnh cal cach hoob cbinh la nhi¢m
V\1 trQng tam, xuyen suAt cua cs nhi~m ky cong tac; xay dgng k~ ho@,cbthvc~
hien c\l tha trong tUng thm.gian~ tUng linh V\lc; phan cong fO tmch nhi~m cua~
tUng co quan, t6 chilc va can bQ, cong chuct vien chuc; taug Ctremg ki~m trat~
don <tac vi~c th\!'c hi~ Chuang trinh. Gin viec <tanh. gili k& qua thllc hi~~
nhi~m Vl,l cal each hanh chinh hang nim VCti dauh .gia trach nhi~m, nang
lanh d~{),quart ly cua ngual dUng emu cac C(1 quan, dan vi. Coi trQng cong
thi dua, khen thuemg trong cai ca.chhimh chinh.

2. Diy mJ;mhcong tac thong tin, tuyen truy@n, nang cao nh~ thuc cl~
can b{l,cong ch(rc, nguai dan, doanh ngbi~p va xi h{li. ~

~
CAi each hilnh chinb khang chi lit cons vi~c deng cua h~ thAng

'\ .,
chinh, rna ill yeu cau chung eua toan xi. hQi. VI viY, can tang cuirng. cong tac
tuyen truy~n, ph<lbi~n thong tin dS rnQi can b{l,cong chuc va nguai din nh~
!hue dUng, dang thu@nt chip hanh cac chu truons? chinh sach, tl¢i dung eai
cach hAnhchinh. cua Dang, Nha nuoc. Tang cucrng S\l' tham gia cua M~t tr~
T5 quAe Vi" Narn cae cip, cac t6 ehirc chinh trj - xa hqi, nguoi din, doanh
nghi~p trong vi~c gh~m sat, phin bien xii h{li d6i vai ho~t dl)ng cua cac eo
quan hllnh chinh, dQi ngO can bQ, cong chuc, vien chtic trong tb\)'c thi nhi~rn
V\l, cong V\i. cAn. phai tiSp tt,lC sir d\lng cong C\l, bien pbap thi!t th\l'c d~ pha!
huy dan chu, th1)"chien quy~n giam sat cua nhan din d5i vOl ho~t d9ng cua b9
may h~h chinh, nhu tang cuemg L§y>: ki&t nguui dan d6i VO; vi~ xay d\l11g
th~ che, chinh sach, danh gUl tinh than, thai dQ ph"c V\l cua can b{l, cong
chtrc; lAy s\!'hai long eua ngum dan, t6 chuc "ai vCrichit luc;mgcung cip dich
v~ cOng la thuac do chAtluqng, hi~u qua ho@,tdc)ng cua co quan nha nucrc.
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3. sA tri OUngu6n tai chinh.va .:nhin h,re cho ccii each hanh.chfnh,

Huy dQog va b8 tri du Can bOt cong chue, vien ehuc, co nang ··1\1'0·)Cay
d\lllg, tA chuc tdan khai thue hi~ c4c nhi~m V\l eM cich haM chinb. Nang
eao nang luc oghi~n cuu va chi d,o ••cua cac co quan c6 tnich nhi~mgiup
Chlnh phu va Uy ban nhin dan cac cAp ta chircth\l'C hi~n nhi~mv\1cli cach
hanh chinh. Ting ellOng ciao t~, b6i duong nang cao nlng 1\I'Cehuyen mon
nghi~p V1,I, Icy ning cho d{)i ngu cong ehuc tn.rc tiSp tham mim nhi~m V\l -==
cach hanh.chlnh cua eac .bQ,nganh, djs phuong. Uu tien b6 tri ngu6n l\}'c 7"Z
chinh de trien khai th\l'C hi~n cae nhiem V\l cai each hitnh chinh. I ~ •. -=4. Tang cUCrng ky luJt,. ky cuang hanb chfnn gAn vai t,o dOng 1\}'Ccni ~
each trong dQi ngu can bO, cong ..chuc, vien chuc. ~

E--t
Tang ••cU'img ky 1u,t, ky cuoog hanh chinh, d,o due cong V\l trong d<,i ~

ngii can b9. cong chue, vien chuc di li~n v6i eae aruM sach. dai tlgQ, d¢ng _;;:=
viens khuvin khfch can bOt cong chuc, vien ehue hoan thitnh t6t nhiem V\l ~,.,1_ _ _ _ _ __ _ c-":IIt

co e<1ehe lo,i bOt bili mien nhirng ngttai khong hoan tbanh nhi~m V\1t vi ph9m I.:!
ky lujt, mit uy tin vai nhan dan. T,o dpng l\l'c eai caeh ben trong dQingii can ~
bQ, eong ehtre, vien ehue bing nhi~u bi~n phap, nhu: ~ eao trach nhie:rn ca c;:f;
nhin trong thlJ'c tui cong V\l; quan tam dan nang cao lQi ieh eua dQi neu "il:
bQ, eong ehtrc. vien chile bing cmnh sach lutmg, thuimg thoa dang; dQi 1116'~=:
P?:rang tb~e ~h gia can bQtcong Ch~CI:ien chu~.dVR_ tren ~@t qua c~ns
Vl~; C<1 ehe, chinh sach khuyen kb(Cb ve dAo t(lQ, bOI duang, nang cao .tnnlt.-.::l
dQ,.nang .I\1'c \la ~o co bQi thang ti~nf phat tri@n. eho. nhling ea ohin eO tnl
nhiem, d6i mbi, sing t{iO trong th\Ic hi~n em caeh haub chinh.

5.. Dii mbi phuong ph4p theo doi, diM gia dinh ky kSt qua. thvc hi
nhi~m .V\I cai each hanh chinh; thuemg xuyen do IU<mg S\l' hili long cua ngu
dan? t6 chuc. t:::w:::::

E--
TiSp we .oghien cint, hoan thiin BO chi s6 thea doi, danh ghi kat qua cai

eaeh hanh chinh hang nam cu.aCO' qUaDhanh ehinh cae cAp; d5i mcri, ning cao
chit blqJ1g cong tae ta ehtrc daM gia, xae dinh Chi sa eli each h3nh chinh
hang nwn eua cae cO'quan hann ehinh thea huang loan di~n, da chi~u, eong
kbaj., minh b,ch, ting cubng Ung d\1ng cong nghi thong tin, truy~n thong
trong danh gia.

Thuans xuyen MaO sat 8\1' hAi long cua nguai din, (8 chue <.'tAlv(1i S1l
phpc V\l ella co quan hanb ehinh nha llUOc cae. cSp duo-i nhi8u. blnh thuc khacnhau• trSn ·cac n{>idun, quin ly nba nuo-e khac nhau, n,hu ban bt\nh. ea ch!,
chinh stich phap lu~t; to cbfrc thllc tht phtip lu~t; eung cip dich Y\l cang •.. cua
cO"quan banh chrob Mit nuac cae cip. (.rng d\mg hi~u qua cong ngh~ thong
tin, .tmyAn thong trong khAo sat tr\l'c tuyen nguai dan, t3 ehuc de cung e4p
thong tin thuung xuyen, Hen (VCt kip thoi v~ tiob hinh ph\1c V\1 cua cae C,(1

qUaDhanh ehinh cho Chinh .phu va chinh quySn cae c~p a dia phuong.
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6. Diy manh lIng d\ll1g khoa hoc va cOng ngh~, obit lei cong nghe tho,ng
tin, trtIySn thong, cong ngh~ sA trong hoat dQng cua co quan himh chinh nhAm
nang eao nang luc, hieu qua boat dqng, chit lUQJlgphuc V\l cua cac co 'luau
hanhchinh.

V. KIND put TBVC Blf:N

1. Kinh phi thuc hi~n Chuang trlnh dugc Mlrf tit nguAn ngan sach Mil
mrac theo ph!n cip ngan sach nba nuac hien bimb. ........

... ~
2. Cae bQ, 0(1quan ngang bt), 0(1quan thuQo Chinb phu, Uy ban nhan dan.....::=i

tlnh, thanh phB ttvc thuqc Trung uong b6 tri kinh phi thlJ'c.hi~n cac nhiem :iVrl!
cua Chuang trinh trong d\}' toan ngin sach hang nlm dUQc cip cO th£Hn~
" . =q•.Iyen8110. r==:
3 Kh I. 1~L.l h ." h d" th d;.;.l.·...b ' I'" ~ ~.' . uyen NUC Vl~C .uy . Qng eo quy . lUll cua f'nap •~t cae ngll(m ;:;;;:

kinh phi ngoai ngan s3ch trung uong de trian khai Chuang trinh. :;_
~

Ili~u2.T6 chic th\fChi'n iii
5!1. Cae bQ, co quan ngang bQ, co quan thuQCChinh phu, Uy ban nhan ~

tiM, thanh ph6tl'\l'c thuQc Trong uang co tT3chnhi~rn: 0;;--...
a) Xay dl]ng kc! ho~ch cai each himh chinh et@ trian khai th\!'c hi~'t!. ••

Chuang trinh, bao dim dUng lQ trinh cii each cua Chinh phu. Can crr <Ii·'
kien C\l th@, cac bQ, co quan, dja phuong chu dQng xay d\lllg, ban h';
Chuong trinh, KS ho~ch cai cach hRnh ehinh giai do\U1 5 nam ho~c ca g
do," 2021 - 2030 d@t6 chrrc thl1Chien.

b) L~p dv toan kinh phi d~ th\}'chi~n cae chuang trinh, k! hafeh, d~ ,~
va nhi~m 'If\l cat each hanh chinh da duqc cO' quan c6 thim quYSn phe duy
gui at) Ki hQ,ch va BAu tu, B{}Tii chinh d~ tang hQ'P va. trinh cap c6 th
quyAn phe duy~t trong d\l' tOM ngan Stich nha nu6c hang nlm cua bQ, ngznllt;
ct·iaphuong.

c) Dinh k:y bang quy, 6 thang, hang nam bo~e dQl xudt bao can Be) NQi
V\l tinh hinh thllc hi~n Chuang trlnh thea huang din eua B9 NQi V\) <IS tAng
hqp, bao cao Chfnh phu, Thu luang Chfnh phiL

d) Bao diun chS 09, chinh sach cho can bQ, cong chirc th\!'c hi~n eong tac
cai cach hanh ehinh. kiam soat thu t\lC h3nh chinh thea quy dinh eua phap lu~t.

2. Cae be), cu quan chu tri cac da an c6 quy rna 'luBe gia du(]Cneu trong
Ph\) l\lc kern thea Nghi quySt m\y co trach nhi~m ph3i hqp viii cac hQ, CO'
quar:' co lien 9uan t6 chile xly d\l'l1g, trinh cO' quan c6 thAm quy~n phe duy~t
va to .chuc.:trien khai theo quy dinh.

3. BQN¢i V\l:

a) La co quan thu<mg tn,rc t6 chirc trl8n khai th\l'C hienChuO'ng trinh.
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b) Chti trl trian khai cae n9i dung cai eaeh t8, chfrc bQ may himh chinh,
cal each che dO.couJ V\l va. cw each :hinh.saehtien luang eh? Can hQ, eong
ehue, vien chue; phoi hop v(ti 89 Quoe phQng, Be}Cong an trien khai cac nOi
dung eal each chlnh stich ti&n lueng cho (\te h.rQngvil trang nhan din.

c) Trinh Thu tuong Chfnh phil quy@t dpm cac gial phap ting euang cong
tac chi d~o diau h8nh, don 48c trien khai· thVOni~nChuong trinh.

d) Huang din cac bQ, eo quan ngang bQ, C(1 quan thuQc Chinh phti. ~
ban nUn dan tlah, thanh ph8 tlVc thuQc Trung uong xiy d\fIlg.k~ 110,el'1 ~

~eaeh hawl ehinh hang nam. ~

d) Thk djnh cac de an (hi di~meai. eaeh hanh chinh do cae bO,0(1qua~~
ngang bQ, e(7 quan thuOc Chinh phu va Uy ban nhan dan cae tinh., thanh pn()t===!
trvc thuQcTrung trong xay d\1Ilgtrlnh Thil luang Chinh phil. ~

===e) Huang din cae bQ, cct quan ngang be},C(1 quan thuQc Chinh phil, ......
ban nhin dAn tinh, thanh pha tn,rc thuQc Trung uang· xay d\(Qg blio cao i5i
cach hann chinh hang quy., 6 thang va hang nim hoje dOt Knit ve dnh hinh I:!
th\fc hi~nChu01lg trinh. ~---g) KiSm tra va tang hqp vi~c thvc hien Chuang trinh; bao cao •.Chinh ~
phu,Thil mang Chfnhphil hang quy, 6 thang vahang nim hoJc d(ll xult. .::-

IE--tt
h)·Chil tri xay d\l1lS,trien·khaith\iC hi,n· phuong phap thea d5if dann gl~

xie.dinh ChI sa. cai cach nann ehiqh hang nim eua cac bQt co quan ngang b~
vaUy ban nhan dan tinh, th~n pho ttv'c thuQc Trung uong. •g'1

i) Chu td xay dung, tri.en khai th\fc hi~n phuong phap do IUOng S\f h~.
long cua nguiri dan ddfvOi S\f ph\lc V\l cua C(1quan hanb chinh nha nurrc. ~.

k} Hang nam, t6 chuc b6i duang, w..phu&t nang eao ning luc eho can b~
canS eh(rc thuc hl~n cong me cii cach hAnh chinh (J cac bQ, C(7quan ngang b~
c(1.quan thuQc Ch{M phu, Uy ban nhan dan tinh, thanb ph6 uvc thuQc.Trung
uong. Tang cUOng CIaot~o, bAi duGng nang cao nang l\!'c chuyen mon nghi~p
v~ ky nang va dilm bao cCtchi, chinh sach thoa dang d6i v(ti dQi nsu can bQ,
cong cnirc tr\}'c ti4p thaw. muu nhiem V\l cal cach hanh chinh cua cae. bQ,
oginh,. <lia.phuong.

I) Chil tri trien khai cong tac thong. tin, tuyen truy~n cai cach hAnh chinh.
Hang nam, xay dvng, trien khai k~ ho~ch thong tint tuyen truy~n cai each
nanh chinh.

m) Den nam 2025, tien himh sa kit~ den narn 2029 tien hann taug kat,
datth gia ket qua th\fc hi~n Chuang trhlh tAng the.

4. BQTu phap:

a) Thea doi, t3ng hgp viec tri~n khai nQi dung Ca:l cach thi eha,
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b) Chu trl tri@nkhai nhi~m V\1 d6i m6i va ning cao chAt lueng coog tac
xiyd\tDg, ban binh vin ban quy pham pbap lu,t vii t6 chuc till himh phap lu,t.

oJ ChiJ td )Cayd\fl1gva v~ h8nh eo hieu qui Co so dii lieu hQ tjch ,lien
tit, dam baa thAng nhit veriCo so di't lieu qu6c gia vi din cu.

5. Van phang Chinh phd:
a) ehu trl.tri$n khai nQi dung eM each thu O}chanh chlnh.

b) Chu tri, phAi hQp v6i cac co quan lien quart trong viec phtt triin, quan--';-'
1 ~ • ~

IY.v~ hanh Cong Dieh V\1 cong qudc gia; True lien thong vin ban quoc ¥itl'. ::L
H~ thong thon.g tin phuc V\l h9pva xu ly cong viec c.uaChinh phU; He tlH}Il~
thong tin bao cao q1l6c gia va Trung tam thong tin, chi d~a di~u. harm ('u~
Chinh phil, Thil tuang Chinh phil; He thang quan ly ca serdillieutheo doi v~F9
th\lc hien nhiem V\1 do Chinh phil, Thu tuang Chinh phil giao; hoan tIllen ~
sa dCi'lieu va cae quy dinh Hen quan dAnhottt dQng kinh doanh. va C6ns tham ...~~-~ ~

Xay d\tDS, trinh Thil tuang Chinh phu ban hrum QUy ehA quirt 19,
hanh khai iliac He thang thong tin baa cao quAc gia va Trung tam thong tjn~
chi d,o diSu himh ella Chinh phil, Thli tu6ng Chinh phil, ¥-c) Chd tri don dac cac bQ, nganh, dja phtrollg trong vi~ d6i mai IS ll)i~~
phuong fuirc lam vi~ thong qua gui, nh~ vAnbim di,n fir, xu 19 hO so (:Ollt:;;_
vi~cva giai 'luySt thu t\lC hanb chinh trin moi trUOng dj~ tir; di~u hanh d
trio dr.tli~u so; theo doi. dauh gia tinh hlnh th1}C hi~n nhi~m V\1 do Chinh p
Thu tuang Chinh phil giao thea thai gian th\l'c; tich hQp h~ thAng thong
bao caa hQ, nganh, dia phuong vcri H~ th6ng thong tin bao cao Chinh p 1~

hinh tMnh·H~ thAng thong tin bao cao qu6c gia. ~

6. BQTai chinh: ~
a) Chu trl tAnghqp, trlnh cip c6 thim quyin b6 tri kinh phi th\!C hi~n ci III .:

nhiem V\1 cai each harth chinh trong d\1'toan chi thuemg xuyen ngm sach nha
m.rac hang namcua cae bQ, co qUaIl Trung u'(mg thea quy dinh cua Lu~tNgan
sach oba oU'crcva cae van bim hU'ang dAn.

b) Chu trl xay d\Olg va hoan thi~n cae co chS, chinh sach vS dBi moi CCI
chS t\l' chil tai chinh cua dan vi S\I' nghi.p cong ',p.

7. B9 KS ho~ch va f.)§u tv:

a,) Thea doi, don dBc cac be), co quan ngang bQ, cO' quan thu9c Chinh
phl\ Uy.ban nhan din tlnh,thanh ph6 tIVc thuQc Trong \tong trian khai Nghi
quyet. so 99/NQ-CP ngay 03.thang lO.nam 2017 cua Chinh phu ban hanh
Chuang trl.nh hanb dQng eua Chinh phil th\lc hi~n Nghi quy~t s6 11-NQn~w
ngay 03 thang 6 nam. 2017 Clla HQi n&hi lin. tht'r nam Ban Chip harth Trung
U'ong Dang khoa XII v~ hoaa mien the cha kinh ti thi tfUang dinh hU'img xa
hQi chli nghia.
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b) Chu tri, phdi hop vei BQ NQi V\1 tAng hQP, trinh cAp Co tbim quySn
pban bA kinb phi til ngan sacb trung uang eho cac de an trong d\t toan ngan
88ch aha nuCtc hang. nam vi cal each hanh chinh cua cac co quan ha.nh chinh
obi ntn.1c.

c). enu ttl tang hQ'p. trlnhcAp co th&n ((uyen quYSt dinh ngu6n vAn h3
trf phat trian chinh thuc (ODA) thyc bien Chuang trinh.

8. B9 Thong tin va Truy!n thong: ===~
~

a) Ghu ttl triSn khai nGi dung phat min Chinh phu di~n tU, ChiOO phil 56.1 ii-
-==

b) Chi d\W cac co quan truyen thong diy manh cong tac thong tin; tuyen~
tnlyen v! cai each hanh chinh nba nuOc giai do~ 2021 - 2030. §.,...._

~
~9.89Yt~:

a) Chu tri ra soat, lam r(SnQi dung quill ly OOa rlUaC v~ cung cip dichv1,l~
y tAo DArmm to chuc, qulin ly, nang cao chit hIQng, hiiu qua ho,t dQng eua;;:. ~cac don vi S\l' nghiip cong )~ptrong Ulili V\fC Yteo ::i:

~---b) Gnu tri xay d\ltlg va hU'~g din vi,c th\lc ~j~n phucrng phap do luung ~
muc dQhai long cua nguai dan doi vOi dich V\l y te congo ~......,

.... ... 't: . ., E---e
c) Chu. tri dai mai chinh sleh bao Diem y teo .: ~

..,_;;;:::'I
10. SO Giao dvc va Dilo t(to:

a) Chu tri ra soat, hUn ro n9i dung quitn ly nh.a mrac v~ cung clp djch v
.'*...... "",, -_,' '. ,' ._" . ,'_"<, ' " ._-' ,'I':gian d\lc. Doi moo to chitc, quitn 1.y, nang cao chat luqng, hi~u qua ho,t dQ

Clla cae don vi 5\1' nghi~p congl,p trong rirth V\I'C ghio d\lc va dao ~o. ~
~

. .b) Chi d~o ra soat, sip x~p h~ thang m~ng lu6i truUng, lap mAmnm;:=
ph6 thong, d~\i hQc, dam bao tinh gQn, hi~u qua, gin v6i co cAu l~i va ning
cao chit luqng dQi ngu can bQquan 19, gi~o vien va ngU'oi lao dQngc\langinb
thea tinh thin Nghj quySt s6 19-NQrrw ngay 25 thang 10 nAm 2017, HOi
nghl lin iliit sau. Ban Ch'p hAnh Trong yang Dang kh6a XII v~ tiel' tvc. dai
mai h~ thAng t6 chirc va quan Iy, ning cao chit luqng va hi~u quA ho~t d9ng
cUa cae don vj 8\1' nghiep cong l~p.

c) ehu tri xay d\lllg vahuCmg din viec th\l'c hi~n phuong phap do luang
mitc de)hai long eua ngum dan dai vo; dich V\lgiao d\lc congo

11.So Lao o9ng - Thucrng binh va Xi hQi:

a) Ghu trl fa soat, lam. fa n<1idung quan Jy nhil nuae v~ cung cip dichvy
giao d\lc nghe nghiip. D6i moo tA chuc, qulin ly, nang cao chat hIqng,
bieu qua.bo~t dong cua cae dan vi S\f nghiep eong lip trong Itoo V\fC gilo d\lc
nghi nghi'p.
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b) Chu tri cii each chinh sach tiSn luong d6i voi ngu-oi lao d9ng trong
cac lOfi hlnh doanh nghi~Pt ehfnh sach bilo hi!m xi hQi va U'U .dii ngum co
cong; phAi hQP vm B9 Nqi V\l trian khai cai each chlah sach ti6n luang cho
can bQ, cong chirc,. vien chirco

12. B9 Knoa hoc va Cong ngh~:

a) Chti trl, ph6i hqp vCri BQTid chfnh d~ xuit hoiut thi~n cac quy c1inh
pbAp lu,t v8 dAi mai eo chS tai chinh cho hoat dQng khea hQc va eong _~~~~- ~g

b) Ngbien cfru, dS xult cac giii phap d6i mCri tA chuc, quan 19,nang Cfil<riQ

chAtluqng, hi~u qua ho~ttdQng va co che tlJ ehu cua eae t6 chuc khoa hQ(' V[~
cong ngh~ cong I~p. E-o

13. BO Vin hoa,. Th~ thao va Du lich: ---
~

ThllC hien ra soat eae ca chS, chinh sach xi hQi hoa hi~n h8nh, phAi h<;rp;;
vcr}BQTai chinh va cae bQ, n.ganh, etla phuong da xuit, tham muu cho cip c(}~
thim quYSn ban hinh cac vin ban mai ho~c suad61, b6 sung cac yin ban quy'd
ph~ phap luit bien banh di dAy m~ cong tac xi hQi .hoa trong cac hQ.~~t~
dQng vin hoa, thS thao va du lieh phil hqp vai diiu kien cua dit nuae. " ~
d\lng trinh !hu tUOng Ch[nh phuban. hanh danh m\le dich V\IS\fnghi~p cCl
co bin, thi~t yc!u trong linh V\fC van h6a, gia diM, th~thao va du Uch.

14. BO Cong an:

a) Chu tri triSn khai, yin haM, khai thae va cJp nh,t co hi~u qua CCi ~

di't li~u quae gia v~ dan Cll, Co sa dO' li~u cln cu6c eoog dan. Chu tri quAn
xac th\!'C va dinh danh di~n til qua Co so dli' lieu quae gia·vS dan eu thong t]
H~ thAng do BQCong an xiy d\lUg. IE---

b) Nghien Clru, d8 xw1t d8i mm cong tac quiln ly etl tni thea huUog hi~n
d~i vOi Ie;,trinh, buce di phil hQP.

15. Be;,Quae phong:

Nghien cuu, dAi m6i eong tae kiem soat xw1~ nh~p cimh, ti!n tai kiSm
soit tcJ· .dQng,,{th\fchi~n thli l\lc uen .moi. trubng dien tit. t~iOthu~ lQ'lcho cac
ho@.td(mg xuat, nhip·canb qua cae cua khau do.bQ quan lY.

16. Thong tAn xii Viet Nam, Dai Ti~ng noi Vi~tNam, am Truyan hinh
Vi~t Nam, Cang Thong tin di~ tU Chinh pbu, Cae co quan thong tin~bao chi
Trung trong va dja phuonf: Xiy d\lUg ehuyen m\1C~chuyen trang va ccli each
hmh chinh d~ tuyen truyen Chuang trl~. va ti~p nhin y ki&n phan. h6. eua
nguui dan~doanh nghiep, cac co quan, t6 chac ve c.~ieach haM cbinh cua cae
bQ, co quan ngang bQ, co quan thuQe Chinh phu, 0)' ban ohan dan cae cAp,
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Dj~u 3. metl I¥'Cva rich nhiim thi hanh
1.Ngh] quy& nay co hi~u l\fe k8 tit ngay ky ban hanh.

2. Cae BO tnrOng, Tht'l wang C<1 quan ngang bQ, Thti wang CQ ql.l811
thuQc Chinh phd,.Chti tich (1y ban nhAn rlAn.Unh, thanh phA.trvcthuQcTrung
~ va c,acco quan, tA chtrc, ca nhln co lien quan chiu trach nhi~m thi hAnh
Nghi quyet nayJ.

N(linh,n:
- .13M Sf thtt frong trOllg£>"s;
- Thi! tttang. cAe Ph6Tho nrong Chinn phil;
".010.b~, ~ quan nsang b~) eae e~.qunn thuOc Chinh phil;
- HUNDt UBND cae dnh, manh pba tl'\fC th,* TomS uung.,
- Vin phOn, Trung \l'O'J1gva cae Ban cua f)ing;
- VM pbQngr6ng Sf thtt;
-.Vh phOngChti lieh n.roc;
•Vh phong Qu6c h~i;
• T6s an nhin din tai cao;
..Vifn .kiSm sat nbAn din t6i cao;
- Ki!m toan nhi ouae:;
.0)1ban TrunSwnfJ MJt ~ TA qu6cVi~tNam;
- Co quan Ttung trOllgcUacae doin thi;
- VPCP: BTCN. cae peN, Tnt 1)'TTl. TQf.) C6ng lTDT,
cae 'V\l,C\lc. dan vi lr\rc thuOc;
- Lmt:VT,.Ksn (02).VTA.'8

TM. CBiNlIPBlJ
KT. TH.UWONG

WON(;

Trltung Hoa Binh
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1.
~ an nghien cUu rno hinh, ca cAu t6 chile
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BQ NOi V\} 2022

7.
DB an "Tht diam thvc hi~n hQp dAng hanh
chinn trong cac cO' qUaD hanh chinh nhA
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BQ NQi V\I 2024

8.
De an uCii each tdng th~ chinh sacb ti6n luang,
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congH
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9. 2022

aa an 4'H~thOng intg d\Ulg cong nghe thong
tin daub gia..cai each hanh chfnh va do luang

11. sv hBi long cu.anguo; dan dAi v6i S\l ph\tc 'V1}
cUa.cc quan. hanb chinh nha m.rac giai doan
2021 - 2Q30"

SQ NQi V\I

2022

~
2022 i-
2022~~1

It, ~.'*wa
De an uDQ luang S\l' hai long cua nglJ'(ri din Be}GiaQ d\lc 2Q22 a

I--l_3_, t--d_6_i_v_c.1i_. d_i_ch_.v_"'_.8_i_ao__ d_\lc_'C_O_D_g_" l--v_8_D_Ii_o_taz,o--+ ~
14. Di an "D6i Inoi phucng phap danh gii chdt .~

luqng ho.t dQng eua t6 chrrc hlmh chinh dua B9 NQi V1} 2Q24 ~*~~ ab---~----~~-------------------~---------~--------__i~15. D~ an "Lien thollg trong cong tac danh gia .. ac:C-
dang \liep va danh gia .can. bc)., c.ong chile, BQ NQi V\1 2024: ii

f-_+V_i_en_...._Ch_(r_C_," ~------~--- ".~

1.--1_6_.J._FJ...._•• ~_•. _Sn_.•••._m_o_h...,.;.·•. inh;,_••_'" ._to_: _C_hU_' C__ Chinh_"_'" __ qU_y_!_tt_d_o_t_h_i L__B_Q_N_Q_i_V_\l--L__ 2_O_2_2:i-tr\tc thuQc cdp tinh ~..
~:.:::.z:=
~

aa an uPhill cAp trong giai quyat thu
chlnb"

DS·an "Tang cUOng nang (\fc, dQi n
10. con.g chuc ehuyen rich th\le hien

cli each hQnb chinn giai t10p 2021 ..
BQ.N9iV\l

f)e an hf)o hlang S\f hai long cua nglto'i din
12. d6i v6i dich V\I y fa cons"


