UBND TINH KHANH HOA  CONG HOA XA HOQI CHU NGHIA VIET NAM

SO NOI VU Doc ldp - Tw do - Hanh phuc
Sb: 254/QD-SNV Khanh Hoa, ngay 19 thang 12 nam 2022
QUYET PINH

V& viée phé duyét két qua xac dinh Chi s6 hai long d6i véi cac s,
co quan nganh doc va UBND cap huyén nam 2022

GIAM POC SO NOI VU TINH KHANH HOA

Can cir Quyét dinh s6 3626/QD-UBND ngay 22/10/2021 ciia Uy ban nhén
ddn tinh Khanh Hoa vé viéc quy dinh chirc ning, nhiém vu, quyén han cua So Ngi
vu Khanh Hoa;

Cén cir Quyét dinh s6 2072/QP-UBND ngay 12/8/2014 ciia Uy ban nhén
ddn tinh Khanh Hoa ban hanh Quy ché khio sdt, danh gia miec d¢ hai Iong ciia t6
chire, cd nhén déi véi su phuc vu cua co quan hanh chinh nha nwde va don vi sy
nghiép cong ldp trén dia ban tinh Khanh Hoa;

Can cir Quyét dinh s6 1732/QD-UBND ngay 15/6/2022 ciia Uy ban nhin
dan tinh Khanh Hoa phe duyét Ké hoach khdo sat, danh gid mirc @6 hai long cua
t6 chirc, cd nhdn déi véi sy phuc vy cua cdc co quan hanh chinh nha nudc, cac

dom vi sw nghiép céng lap y té, gido duc va ddo tao trén dia ban tinh Khanh Hoa
nam 2022,

Xét dé nghi ciia Triong phong Cai cach hanh chinh.
QUYET PINH:

Didu 1. Phé duyét két qua xac dinh Chi s6 hai long dbi véi cAc sd, co quan
ngang sg, ¢o quan nganh doc va Uy ban nhén dan cap huyén nam 2022 (c6 phu luc
chi tiét kém theo).

bitu 2. Str dung két qua dugc phé duyét tai Piédu 1 Quyét dinh nay dé phuc
vu xac dinh diém sd, chi sé Cai cach hanh chinh ndm 2022 cua cac so, co quan
ngang s&, co quan nganh doc va UBND cép huyén theo quy dinh ctia UBND tinh.

Piéu 3. Chanh Vin phong S&, Truéng phong Cai cach hanh chinh, Thy
trudng cac co quan, don vi co lién quan chiu trach nhiém thi hanh Quyét dinh nay
ké tir ngay ky./.

Noinhdn:

- Nhu Biéu 3 (VBPT);

- HDTD CCHC tinh va Td gitip viéc (VBDD);
-Luu: VT, CCHC, 2b.

¥ Chi Vuong



Iay/ Phu luc 1
O /ra"/ CHI SO HAI LONG CUA CAC SO, CO QUAN TRU'C THUQC UBND TINH NAM 2022
ST (Ban hinh kém theo Quyét dinh 254/QD-SNV ngdy 19/12/2022 ciia Giam doc So Noi vy tinh Khanh Hoa)

. Két qu# tiéu chi
STT Don vij TC DK HC PV KO — SIPS
i |Ban Quan Iy Khu kinh té Van Phong 80.23%|  79,63%| 83,30%| 87.78%| 82,71%| 80,00%| 82,27%
2 [S& Cong Thuong 70,69%| 78,61%| 84,56%| 8923%| 8525%| 82,16%| 81,75%
3 |Sé Du lich 7597%|  77.69%| 83,68%| 89.64%| 86,07%| 82,55%| 82,60%
4 [Sé¢ Gigo duc va Pao tao 75.71%|  78,88%|  86,79%| 91,92%| 87,59%| 87,00%| 84,65%
5 |S& Giao théng vén tai 78.49%|  80,49%| 8435%| 89.59%| 8587%| 77,99%| 82,80%
6 |Sa Ké hoach va Bau tu 71,62%|  78.88%|  79.45%| 8594%| 81.62%| 83,73%| 80,20%
7 |S& Khoa hoc va Cong nghé 73,96%| 85,00%| 83,93%| 9287%| 8364%| 8635%| 84,29%
8 IS& Lao dong - Thuong binh vi Xa héi 77.45%| 74,29%|  81,25%|  89.52%| 83.80%| 81,57%| 81,26%
9 1S Ngoai vu 77,09%|  79,55%| 82,00%| 90.94%| 87.24%| 8241%| 8320%
10 {S& Noi vy 80,07%|  71,38%| 87,87%|] 92.65%| 91.43%| 90,70%| 85,68%
11 {So Néng nghidp va Phat trién néng thén 78,87%|  76,53%| 82,38%| 90,05%| 84,59%| 8401%| 82,74%
12 [Sé Tai chinh 72,41%|  80,71%|  79,75%| 86.43%| 80,36%| 82,03%| 80,28%
13 {S& Tai nguyén va Méi truomg 73,72%|  75,67%| 80,12%) 87,05%| 81,03%) 80,13%|  79,62%
14 |S& Thong tin va Truyén théng 80,88%| 77.50%| 88.94%| 92.69%| 89,78%| 87,71%| 86,25%
15 |S& Tu phap 76,36%|  77,30%|  85,59%| 8831%| 87,84%| 83.84%| 8321%
16 |S& Van héa va Thé thao 64,99%| 81,05%| 83.82%| 90.34%| 86,75%| 84,04%] 81,83%
17 |Sé Xay dung 7571%|  67.86%| 83,98%| 87.92%|  84,05%| 80,30%| 79.97%
18 |So Y té 76,98%|  79,15%| 87,30%| 91.22%] 8735%| 8663%| 84,77%
Chi s6 hii 1ong chung 75,52%| 78,13%| 83,85%| 89,97%| 8534%| 83,71%| 82,77%
Ghi chii:

TC  |Tiép cin dich wu

DK [Diéu kién tiép dén va phuc vu

HC Thu tuc hanh chinh

PV Su phuc vu cia cén b, cdng chirc

KQ  [Két qua, tién db giai quyét cong viéc

TT  |Tiép nhén, xir Iy thong tin phan hoi

SIPS  |Chi s hai long
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Phu luc 2

# hinh kém theo Quyét dinh 254/QD-SN V ngay 1 9/] 2/2022 ciia Gidm doc Sé Néi vu tinh Khdnh Hoa)

Két qui tidu chi

STT) Bom vj TC DK HC PV KQ TT SIPS
1 |UBND huyén Cam Lim 89,15% 80,76%| 73,84%| 87,42% 88,30% 84,86% 84,06%
2 |UBND huyén Dién Khanh 84,02% 82,94% 80,28%| 95,15% 91,59% 94,99% 88,16%
3 |UBND huyén Khanh Son 77,68% 73,87% 72,21%| 87,49% 86,37% 82,41% 80,01%
4 |UBND huyén Khanh Vinh 96,47% 79,79% 80,58%| 95,84%| 93,30% 94,85% 90,14%
5 |UBND huyén Van Ninh 68,17% 77,45%{ 69,66% 84,66% 85,84% 78,51% 77,38%
6 |UBND thanh phé Cam Ranh 69,86% 74,59% 70,73% 85,03% 85,66% 77,79% 77,28%
7 [UBND thanh ph6 Nha Trang 81,56% 72,74% 74,21% 87,85% 86,51% 87,01% 81,65%
8 |UBND thi xa Ninh Hoa 80,09% 73,78% 73,28% 85,80% 85,76% 82,47% 80,20%
Chi s6 hai long chung 80,88%| 76,99%| 74,35%! 88,60%| 87,92%| 85,36%| 82,36%
Ghi cha:

TC Tiép cén dich vu

PK  [Picu kién tiép dén va phuc vu

HC Th tuc hanh chinh

PV Su phuc vu cua can bj, cong chirc

KQ Két qua, tién do giai quvet cong viéc

TT Tiép nhan, x\t Iy théng tin phan hoi

SIPS  |Chi s6 hai long




Phy luc 3

CHI SO HAI LONG CAC CO QUAN BAO HIEM XA HQI NAM 2022
(Ban hanh kém theo Quyét dinh 254/0D-SNV ngay 19/12/2022 cia Giam déc S¢ NGi vy tinh Khanh Hoa)

Két qua tidu chi

STt bon vi TC PK HC PV KQ TT SIPS
1 |Bao hiém x4 héi huyén Cam Lim 84,27%|  83,00%| 86,25%| 90.86%| 8534%| 86,23%|  8599%
2 |Bao hiém x3 h6i huyén Dién Khanh 61,63%| 81,78%| 81,63%| 8840%| 8181%| 7845%| 78,95%
3 |Bao hiém x4 héi huyén Khanh Son 75,51%|  80,98%|  78,08%|  9334%{ 8030%| 74,95%| 80,53%
4 |Bao hiém x4 hdi huyén Khénh Vinh 85,67%| 89,56%| 87.83%| 96,68%| 89,50%| 9067%|  89,99%
5 |Bao hiém x4 hoi huyén Van Ninh 77.75%|  83,22%|  84,74%|  91,35%| 81,33%| 83,63%| 83,67%
6 [Bao hiém xi hoi thanh phé Cam Ranh 72,34%|  78,78%|  80,39%| 88,07%] 81,03%| 79,52%|  80,03%
7 [Bao hiém xa héi thi x4 Ninh Hoa 81,84%|  82.00%| 8196%| 89,57%| 83,10%| 85,16%| 83,94%
8 |Bao hiém xa hoi tinh Khanh Hoa 72,62%|  8037%| 80,61%| 8555%| 82,38%| 78,84%|  80,06%
Chi sb hai long chung 76,45%| 82,22%| 82,46%] 90,10%| 82,89%| 81,92%| 82,67%
Ghi chit:

TC  |Tiép can dich vn

DK |Diéu kién tiép dén va phuc vu

HC  |Thu tuc hanh chinh

PV Su phuc vy ctia can bj, cong chirc

KQ K&t qua, tién dd giai quyét cong viéc

TT  |Tiép nhan, xtr 1y thong tin phan hoi

SIPS  |Chi s6 hai long




Phu luc 4

CHI SO HAI LONG CAC CO QUAN CONG AN NAM 2022

Két quai tidu chi

STT Don vi TC PK HC PV KQ TT SIPS
1  |Céng an huyén Cam Lim 80,00%|  75,38%| 86,76%| 87.41%| 8917%| 83,67%| 83,73%
2 |Céng an huyén Dién Khanh 7441%|  8051%| 95,83%| 9424%| 91,08%| 9564%| 88,62%
3 |Céngan huyén Khanh Son 77,94%|  76,71%|  84,14%| 90,44%|  89,13%| 80,10%|  83,08%
4 Céng an huyén Khanh Vinh 86,31% 79,10% 87.85% 89,69% 89,98% 85,56% 86,41%
5  {Céng an huyén Van Ninh 73,25%|  74,38%|  84,34%| 83,34%| 88,78%| 80,00%|  80,69%
6 Cong an thanh ph6 Cam Ranh 68,20% 71,38% 81,83% 84,71% 87,35% 78,49% 78,66%
7  |Cong an thanh phé Nha Trang 76,38%)  89,41%|  84,59%| 85,11%|  87,00%| 81,96%|  84,08%
8  |Cong an thi xa Ninh Hoa 85,77%|  62,78%|  85,58%| 8224%| 87,79%| 82,36%| 81,09%
9  |Cong an tinh Khanh Hoa 74,69%|  70,89%|  82,69%| 82,12%| 84,51%| 7431%| 7827%
Chi s6 hai long chung 77.44%|  75,62%)| 8596%| 86,59%| 88,31%| 82,47% 82,74%
Ghi chu:
TC _ |Tiép cén dich vu
DK |Picu kién tiép don va phuc vu
HC Thu tyc hanh chinh
PV Su phuc vu cia cén bd, céng chirc
KQ  [Kétqua, tién dd giai quyét cong viée
TT _ |Tiép nhdn, xit Iy théng tin phan hdi
SIPS  [Chi s hai long




£
ER)
t Y

i
;

CHI SO HAI LONG NGANH HAI QUAN NAM 2022

Phu luc 5

(Ban hanh kém theo Quyét dinh 254/QB-SNV ngay 19/12/2022 ciia Giam déc So N6i vu tinh Khanh Hoa)

Két qua tidu chi

STT bon vi TC DK HC PV KQ TT SIPS
1 |Nganh Hai quan 76,40% 81,43% 82,48% 89,13% 80,00% 79,82% 81,54%
Ghi cha:
TC Tiép cin dich vu
DK |Piéu kién tiép don va phuc vu
HC Thu tuc hanh chinh
PV Su phuc vy cna can bd, cdng chirc
KQ Két qua, ticn dé giai quyét cong viée
TT  |Tiép nhan, xir 1y thong tin phan héi
SIPS _ [Chi 3 hai long




Phu luc 6

CHI SO HAI LONG CAC €O QUAN KHO BAC NHA NUGC NAM 2022
(Ban hanh kem theo Quyét dinh 254/QD-SNV ngay 19/12/2022 cua Gidam doc So Ngi vy tinh Khanh Hoa)

Két qua tigu chi

STT Dom vi TC DK HC PV KQ TT SIPS
1 Kho bac Nha nuée Cam Lim 79,76% 81,90% 77,48% 26,52% 82,40% 83,84% 81,98%
2 Kho bac Nha nudc Cam Ranh 72,96% 83,50% 80,00% 90,46% 82,00% 82,79% 81,93%
3 Kho bac Nha nude Dién Khanh 72,69% 83,33% 80,20% 84,24% 81,20% 80,40% 80,34%
4 Kho bac nha mréc Khanh Son 78,35% 78,23% 77,.50% 90,26% 79,58% 85,14% 81,51%
5 Kho bac nha mrdc Khanh Vinh 87.47% 79,90% 82,14% 90,69% 80,80% 86,38% 84,56%
6 Kho bac Nha nude Ninh Hoa 81,36% 86,40% 84,53% 89,61% 81,60% 82,92% 84,40%
7 Kho bac nha nwdc Van Ninh 81,38% 85,10% 83,74% 90,14% 81,60% 85,72% 84,61%
8 Kho bac Nha nudc tinh 78,60% 82,55% 80,80% 87,06% 20,80% 81,13% 81,82%
Chi sd hai long chung 79,07% 82.61% 80,80% 88,62% 81,25% 83,54% 82,65%
Ghi chii:
TC  [Tiép can dich vu
bK Diéu kién tiép dén va phuc vu
HC Tha tuc hanh chinh
PV Su phuc vu cua can bd, céng chuc
KQ  [Két qua, tién db giai quyét cong viée
TT Tiép nhan, xu Iy théng tin phan hoi
SIPS  [Chi s6 hai long




Phu luc 7
CHI SO HAI LONG NGAN HANG NHA NUGC CHI NHANH TiNH NAM 2022
(Ban hanh kém theo Quyét dinh 254/QP-SNV ngay 19/12/2022 ctia Gidm déc S6 Ngi vu tinh Khanh Hoa)

Két qua tiéu chi

STT Don vi TC PK HC PV KQ TT SIPS
1 |Ngan hang Nha nuéc chi nhanh tinh 75,38%|  72,31%|  82,69%| 88.45%| 88.43%| 81,54%] 81.47%
Ghi chu:

TC  |Tiép can dich vu

PK  |Piéu kién tiép don va phuc vu

HC Thu tuc hanh chinh

PV Su phuc vu cia cén bg, céng chirc

KQ  |Kétqua, tién do gidi quyét cong viée

TT  |Tiép nhan, xi Iy thong tin phan hoi
SIPS  |Chi s hai long




_ Phu luc 8
i CHI SO HAT LONG CAC CO QUAN THUE NAM 2022
(Ban hanh kem theo Quyét dinh 254/QP-SNV ngay 19/12/2022 cua Giam doc So Néi vu tinh Khdanh Hoa)

STT Bon vi Két qua tidu chi
j TC PK HC PV KQ 1T SIPS

1 |Chi cuc Thué khu vuc Bic Khanh Hoa 78,69% 75,33% 79,99% 89.24% 83,73% 80,99% 81,33%
2 |Chi cuc Thué khu virc Nam Khanh Hoa 72,37% 78,21% 80,94% 85,63% 84,97% 81,11% 80,53%
3 |Chi cuc Thué khu vire Tay Khanh Hoa 62,64% 85,05% 83,33% 60,77% 86,26% 83,70% 81,96%
4 |Chi cuc Thué thanh phé Nha Trang 75,31% 74,46% 78,34% 85,98% 82,92% 74,02% 78,50%
5 [Cuc Thué tinh Khanh Hoa 74,77% 75,79% 80,50% 88,62% §2,49% 79,68% 80,31%

Chi sb hai 1ong chung 73,06% 77,93% 80,74% 88,15% 84.00% 79,73% 80,60%

Ghi chu:

TC Tiép cin dich vu

DK |Piéu kién tiép don va phuc vu

HC Thu tuc hanh chinh

PV Su phuc vu cua can bd, cong chirc
KQ  |Két qua, tién dd gidi quyét cong vide
TT  [Tiép nhan, xit Iy théng tin phin hdi
SIPS  |Chi s6 hai long




Phy luc 9

CHI SO HAI LONG CAC CHI NHANH VAN PHONG DANG KY DAT DAI NAM 2022

Két qui tiéu chi

ST Don vi TC PK HC PV KQ TT SIPS
1 |Chi nhanh Vin phong ding ky dét dai huyén Cam Lim 77,93%| 77,00%| 85,58%)| 85,55%)]| 88,54%| 82,77%| 82,90%
2 |Chi nhanh Vin phong dang ky dét dai huyén Dién Khanh 63,05%| 77,00%| 81,05%| 81,54%] B84,07%]| 79,44%| 77,69%
3 |Chi nhénh Vin phong ding ky dat dai huyén Khanh Son 81,87%| 75,00%| 86,33%| 89,72%| 88,20%{ 85,67%| 84,47%
4 |Chi nhanh Vian phong dang ky dat dai huyén Khanh Vinh 83,15%] 68,79%| 84,11%| 8342%| 84.41%| 82,52%| 81,07%
5 {Chi nhanh Van phong dang ky dét dai huyén Van Ninh 67,73%f 75,83%| 81,40%| 82,61%| 86,15%| 78,62%| 78,72%
6 |Chi nhanh Van phong dang ky dat dai thanh phé Cam Ranh 73,40%| 68,50%] 80,63%| 81,44%| 84,54%| 73.88%| 77,07%
7 |Chi nhanh Vin phong dang ky dat dai thanh phé Nha Trang 70,08%| 70,20%) 79,22%| 8147%| 81,96%| 77.47%| 76,73%
8 |Chi nhanh Vin phong dang ky dat dai thi xi Ninh Hoa 85,47%| 73,00%)| 86,60%| B6,48%| 85,95%| 85,23%f 83,79%
Chi s6 hai long chung 75,54%| 73,17%| 83,21%{ 84,07%| 85,54%| 80,79%| 80,30%
Ghi chu:
TC  {Tiép can dich vu
DK {Piéu kién tiép don va phuc vu
HC  |Thi tyc hanh chinh
PV Sy phuc vu cua can b, cong chirc
KQ |Két qua, tién d6 giai quyét cong viée
TT  |Tiép nhdn, xit ly thong tin phan hoi
SIPS |Chi s6 hai long




