Phu luc 2
HUONG DAN SU DUNG DICH VU THANH TOAN TRUC TUYEN
PHI, LE PHI, NGHIA VU TAI CHINH
(Ban hanh kém theo Céng van 2525/SNV-CCHC ngay 11/11/2019 ciia Ban Piéu
hanh Pé &n thanh lgp Trung tdm Dich vy hanh chinh céng truc tuyén tinh Khéanh
Hoa

Sau khi co quan tiép nhan ho so gui thang bao yéu cau thanh toan phi, 18 phi, nghia
vu tai chinh thi khach hang thanh toan tryc tuyén nhu sau:

Buwéc 1: Piang nhap hé théng
Khach hang truy cap vao dia chi https://hanhchinhcong.khanhhoa.gov.vn, sau
d6 chon vao nat [Pang nhap]. Chi tiét nhu hinh bén duéi

Budc 1: Dang nhap vao hé thong
néu da co tai khoan, néu chua co
tai khodn khach hang hay dang ky

TRUNG TAM DICH VU HANH CHiNH CONG TRUC TUYEN TiNH KHANH f\;

Moi nhu cdu - Mot dia chit Mot dia chi -

g nhap Bang ky
v/
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THONG TIN CO CHE, CHINH SACH
» Quf Bao vé moi truong tinh Khanh

Hoa cho vay van véi lai sudt uu dai P

» Chinh sdch ha trg' nha o @i véi
ngui ¢6 cong voi cach mang

GIO1 THIEU - HUGNG DAN THONG TIN HO SO THUE, HAI QUAN, BHXH
» Coché, chinh séch hé trg phong, TRONG NGAY CONG AN TRUC TUYEN
HUGONG DAN SU" DUNG DICH WY
» Diang ky tai khoan danh cho ca A
nhén

» Dang ky tal khoan danh cho to
chire

THU TUC HANH CHINH BO PHAN MOT CU'A DIEN NU'GC TRY'C TUYEN
TRUC TUYEN



https://hanhchinhcong.khanhhoa.gov.vn/

Budéc 2: Xem thong tin ho so cin thanh toan

Sau khi dang nhap thanh cong, khach hang di dén muc thdng béo thu phi. Tiép
d6, chon vao hd so ¢ thong béo phi, 18 phi, nghia vu tai chinh can thanh toén, chon
vao nut Thanh toan. Trinh tu thuc hién nhu hinh bén duéi

Budc 2.3: Chon vao
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Chu y: Khéach hang cé thé In thong bao phi, 1& phi cua hd so. Cac budc thuc
hién nhu hinh bén dudi



Budc 2.3: Chon vao In
&4 Hom thong bao phi, Ié phi

. p————
S

i

Crvrnosn | mbonoon
) Ve %
Nhip néi dung timi

“

STT 58 bién nhan Tén khodn thu Phi Lé phi Khodn khac Tang tién
i Thi tye:
I". “ - N&i dung: J
* thong bao thu phi
\ N Téi théing bac
Budc 2.2: Chon hd ) ——
- . th‘ b' Thu tue: . .
SO can In thon a0 « Thii i& ar - = s e o
b 18 h? Thétuckiem ) N@u thong bao dé6 da timg
i, le i NGi dung: . . A x g e
phi. fep s hone bao on  AUOC in trurGie day thi hay
Tii théng bao chon tai théng bao
3 Thi tyc:

+ PSC - Thi tuc ki€m tra hé théng - KTHT PSC .2
N&i dung:

Budc 2.1:

* Thanh toan 1€ phi

r;on vao
. PR L]
théng bao thu phi
Phi: 500 Lé phi: 500 Khodn
VND VNE khac: 500
VND
Tai théng bao

Téng e E]
tign:

dong

Buéc 3: Chon don vi trung gian thanh toan
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véi VietinBank, man hinh khi chon vao sé hién thi nhw sau:
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ang nhap day di thong tin cia thé ngan hang VietinBank va chap
¢ thong sé gwri ma xac thuwe OTP va lam theo hwéng dan (hinh minh
bén dwoi)




Nhap day dd théng tin thé ngén hang

VietinBank va chon Chép nhén dé tién

hanh thanh todn
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Nhép chudi trong ank
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~ | Hoiic khach hang c6 thé téi img dung hoéc
Vietinbank iPay Mobile Banking dé quét
ma va thue hién thanh todn HOY

Ban quyén thudc vé Ngan hang TMCP Céng Thwong Viét Nam
Khi &ng dung thdng bao giao dich thanh céng thi hé théng sé co tin nhin giri
vé sé dién thoai khach hang khi ding ky tai khoan va email. Va trén man hinh
giao dich ciing sé co thong bao thanh toan thanh céng.

il Viettel = 9:25 AM @ 13%0 )
{© MotcuaSMS »
. P rd
Today 9:25 AM SMS xac I'l"l‘.'_‘l"l it h T h b
He thong xac nhan ho

so cua ong/ba nop THANH TOAN THANH CONG

cho Bo phan mot cua
UBND thi xa Ninh Hoa
da duoc thanh toan

theo quy dinh. Xin r
tran trong cam on. Chon vao danh sach hé so
_ A& trér vé quan Iy hd so
O A) @

Trang thai hd so tai giao dién quan Iy hd so nhw hinh bén duéi




Théng tin hd so Trang thai

Cap giay phép Chi uét thi tuc Chétiép nhan
13/09/2019 08:52
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Ché tiép nhn

< Poi vai ViettelPay, man hinh khi chon vao sé hién thi nhu sau:

Tai khoan ViettelPay khach hang c6 thé ding ky va tai ing dung, lién két tai
khoan va nap tiéen tai dia chi: https://viettelpay.vn/



https://viettelpay.vn/
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+ ViettelPay: néu khach hang cé tai khoan ViettelPay

\ + BankPlus: H6 trg 1 s6 ngan hang c6 hé trg nhu sau

VCB - Ngan hang TMCP Ngoai thuong Viét Nam
MB - Ngan hang TMCP Quan Doi

BIDV - Ngan hang TMCP Dau tu va Phat trién Viét Nam
LPB - Ngan hang TMCP Buu Dién Lién Viét

+ ATM néi dia: Ho trg thanh toan qua thé ATM ndi dia

Tuy chon 1 - ViettelPay: khach hang diang ky tai khoan ViettelPay va lam theo
nhw hinh bén duéi.
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VCB - Ngén hang TMCP Ngoai thudgng Viét Nam

MB - Ngan hang TMCP Quan Dai
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NAPAS
PAYMENT SERVICE

Mhap théng tin thé ngan hang thanh todn

sS4 the

Hog va tén chu the

Ngay higu lyc (MMYY]

Nha cung cép: CT VIEN THONG VIETTEL
Pon hang: Thanh toan truc tuyen
Gia tri: 2.000 VND

Huéng din giao dich thanh todn an todn|  Hiy Tiép tuc

Gidi phép coa na’pas*

Chon tiép tuc dé xac nhan, nhap ma OTP (ma
durgce gt vé sé dién thoai) dé hoan thanh giao

Khi ing dung théng bao giao dich thanh cong thi hé théng sé& c6 tin nhin giri
ve so dién thoai khach hang khi déing ky tai khoan va email. Va trén man hinh
giao dich ciing sé co thong bao thanh toan thanh cong.
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Trang thai hd so tai giao dién quan Iy hd so nhw hinh bén duéi




Théng tin hd so

Cép giay phép Chi tift thi tuc
- Ngay ndp: 13/09/2019 08:52

- Ngay hen tra

L& phi: 1,000 VND 2ER G

Xem chi tiét

Cap giay chimg nhan quyén s|:rdl=|n5 dat Chi tidt thi tuc
- Ngay ndp: 10/09/2019 16:40

- Ngay hen wra:

e 0w 0

H6 sa sé chuyén thanh trang thai
da déng mau xanh. Hoan tat viéc
thanh toan online.

Trang thai

Chétiép nhan

Ché tigp nhén




< Poi véi vi dién tir MoMo sé hién thi giao dién nhw sau:

Bon hang hét han sau
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Nha cung cap
TRUNG TAM
CONG NGHE
THONG TIN VA
DICH VU HANH
CHiNH CONG
TRUC TUYEN
TINH KHANH
HOA

M@ S tién
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B3 Thdng tin
Thanh toan truc tuyen
& Quay lai
I Don hang
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% Sir dung App MoMo hodc
irng dung Camera hé tro QR code dé quét ma

%: Bang chér ban quét

Bang ky tai khoan MoMo va thanh toan 13n diu hodc ddng nhap

PANG KY NGAY

Giao dién wng dung trén di dong nhw hinh bén dwéi
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NGHE THONG TIN VA

DICH VU HANH CHINH
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Khi #ng dung thdng bao giao dich thanh cong thi h¢ thong sé c6 tin nhin gii
ve so dién thoai khach hang khi ding Kky tai khoan va email. Va trén man hinh
giao dich ciing sé c6 thdng bao thanh toan thanh cong.

CONG TRUC TUYEN
TINH KHANH HOA
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Thanh toan truc tuyen
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_ qua mé thanh todn va xdc nhan

Budc 3: Md g dung MoMo trén
dién thoai di dong, trén tmg dung
MoMo chon vao biéu tuong quét
ma.

Tiép theo cam dién thoai quét

giao dich.

Ung dung sé& thdng bdo thanh
toén thanh céng

Hinh minh hoa sir dung tmg
dung bén durdi
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Giao dich thanh cong

Quy khach da thanh toan 1.000d cho
dich vu TRUNG TAM CONG NGHE
THONG TIN VA DICH VU HANH CHINH
CONG TRUC TUYEN TINH KHANH HOA

S6 du trong vi 20.000d
Ma giao dich 3237039315
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cho Bo phan mot cua
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da duoc thanh toan
theo quy dinh. Xin
tran trong cam on.
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Chon vao danh séch hb so
dé trd vé quan Iy ho so

Trang thai ho so tai giao dién quan ly ho so

Théng tin ha s Trang thai
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Luu y: Khéach hang c6 thé In héa don dién tir sau khi thanh toan. Di V6i
truong hop héd so chua tiép nhan (chwa ¢ sb bién nhan) khach hang chi in dugc hoa
don dién tir sau khi co quan tiép nhan ho so.

i oo

=
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Trong qua st dung dich vu néu gap kho khin, vudng mac, Khach hang cé thé lién
hé dén cac dich vu cung cép dich vu thanh toan truc tuyén hoic lién hé vai Trung
tam Dich vy hanh chinh cong truc tuyén tinh Khanh Hoa qua sé dién thoai tong dai
19001023 hoic hop chat trén Cong dé dugc hd tro




